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June 2, 2022

LUMA Energy, LLC

644 Fernandez Juncos Ave,, Suite 301
San Juan, PR 00907

Attention: General Counsel

Email: legal@lumamc.com

with copy to:

LUMA Energy, LLC

644 Fernandez Juncos Ave,, Suite 301
San Juan, PR 00907

Attention: Mario Hurtado

Email: mario.hurtado@lumapr.com

Re: Urgent Request for Information Regarding Engineers
Ladies and Gentlemen:

Reference is made to the Puerto Rico Transmission and Distribution System
Operation and Maintenance Agreement dated as of June 22, 2020 “O&M Agreement”
among (a) the Puerto Rico Electric Power Authority (“PREPA"), a public corporation
and governmental instrumentality of the Commonwealth of Puerto Rico, created by
Act No. 83 of the Legislative Assembly of Puerto Rico, enacted on May 2, 1941, (b) the
Puerto Rico Public-Private Partnerships Authority (“P3 Authority”), a public
corporation of the Commonwealth of Puerto Rico, created by Act No. 29 of the
Legislative Assembly of Puerto Rico, enacted on June 8, 2009, (c) LUMA Energy, LLC
(“ManagementCo”), a limited liability company organized under the laws of Puerto
Rico and (d) LUMA Energy ServCo, LLC (“ServCo” and, together with ManagementCo,
“LUMA"), a limited liability company organized under the laws of Puerto Rico.

On May 26, 2022, Mr. Javier Colon Davila reported in the local newspaper El Nuevo Dia
that LUMA currently employs 492 engineers of which only 117 are fully licensed in
Puerto Rico and 59 are Engineers in Training. Further, the article claims that LUMA
had already been notified of this matter by the Colegio de Ingenieros y Agrimensores
de Puerto Rico ("CIAPR") and had yet to resolve the issue.

Pursuant to Section 6.2(v) of the O&M Agreement, the P3 Authority requests LUMA to
state its position in connection with the article and to inform and clarify the veracity
of the allegations therein. In particular, please explain in detail if the engineers
currently employed by LUMA are performing functions that would qualify as
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practicing engineering and if all positions held by engineers require a licensed
engineer. If the information in the article is accurate, please inform the P3 Authority
of the measures that LUMA is and will be taking to assure that all employees
practicing engineering, are fully licensed in Puerto Rico.

The P3 Authority kindly requests that the above information be addressed in detail by
no later than June 10, 2022.

Sincerely,

Fon

Shella Tdvres-Sterling
Senior Legal Advisor
Puerto Rico Public-Private Partnerships Authority

Roberto Sanchez Vilella (Minillas) Government Center, De Diego Ave. Stop 22, San Juan, PR0O0207 | PO Box 42001, San Juan, PR 00940-2001
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June 24, 2022

To: Puerto Rico Public-Private Partnerships Authority
Attention: Sheila Torres Sterling

Roberto Sanchez Vilella (Minillas) Government Center
De Diego Ave. Stop 22,

San Juan, PR 00907

Re: Response to P3A Request for Information (RFI) #0015

Pursuant to Section 9.3 of the Puerto Rico Transmission and Distribution System Operation and
Maintenance Agreement (“T&D OMA”) executed on June 22, 2020 among the Puerto Rico Electric
Power Authority (“PREPA”), the Puerto Rico Public-Private Partnerships Authority (“P3A”) and
LUMA Energy, LLC and LUMA Energy ServCo, LLC (collectively, “‘LUMA”), LUMA is in compliance
with the requirements regarding the practice of engineering, architecture and other related
professions in the Commonwealth. Please see below for information in response to the specific
matters addressed in P3A RFI #0015, received by LUMA on June 2, 2022.

In regard to LUMA's position regarding the allegations included in the media reports, related to
LUMA’s employees and the practice of engineering, LUMA’s position is that said allegations are
misleading and that the information regarding LUMA’s employees, especially those that practice the
profession of engineers, has been manipulated to hurt the company and its employees.

In order to address the allegations head on, and to address the agency referrals for 10 positions that
occurred because of the wrongful allegations, LUMA conducted an internal compliance assessment
to confirm educational, licensing, and supervisory requirements for the positions that require
engineering license or that require supervision by a Professional Engineer which found overall
compliance with Puerto Rico Law and allowed LUMA to implement mitigating actions for any minor
deviation, if any. LUMA also continues to review the organization to safeguard compliance.

While LUMA does in fact, have many employees with background education in engineering,
including several PhDs, not all of them are assigned to job positions that entail performing functions
that would require holding a Professional Engineer License or to be an Engineer in Training.
Therefore, only those employees that perform work directly related to the duties and responsibilities
of an engineer need to comply with the regulations that govern the profession of engineering.

For example, a District Manager, can have an engineering background, but does not perform
engineering duties that fall withing the scope of the applicable regulations. Furthermore, the
engineering profession has categories, allowing for individuals who are not Professional Engineers
to be supervised by a licensed engineer. For example, an engineer in training can perform
engineering work if supervised by a Professional Engineer.

A copy of these job descriptions was provided to the House of Representatives on May 26, 2022.
These documents also show LUMA'’s jobs positions where a degree in engineering is not a requisite
but is desired or accepted as educational background. LUMA also informed the House of
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Representatives on May 26, 2022, that all those employees whose job positions involves
performance of architectural, engineering, land surveying and landscape architecture are compliant
with all applicable dispositions under Act 173 of August 12, 1988, as amended.

LUMA prides itself in having a world-class team of employees with engineering knowledge that work
daily to create a safer and efficient grid. We will work with the relevant agencies and with the Puerto
Rico College of Engineers to finalize the referrals while continuing the focus on the necessary work

to restore Puerto Rico’s energy grid.

Should P3A have any questions, please do not hesitate to reach out.
Sincerely,

Aleksi Paaso, Ph.D.
VP, Distribution Engineering and Investment Strategy
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July 15, 2022

To: Puerto Rico Public-Private Partnerships Authority
Attention: Sheila Torres Sterling

Roberto Sanchez Vilella (Minillas) Government Center
De Diego Ave. Stop 22,

San Juan, PR 00907

Re: Additional Information - Request for Information (RFI) #0015

Pursuant to Section 9.3 of the Puerto Rico Transmission and Distribution System Operation and
Maintenance Agreement (“T&D OMA”) executed on June 22, 2020, among the Puerto Rico Electric
Power Authority (“PREPA”), the Puerto Rico Public-Private Partnerships Authority (“P3A”) and
LUMA Energy, LLC and LUMA Energy ServCo, LLC (collectively, “LUMA”), LUMA provided a
response to a request for information on June 24, 2022, regarding LUMA’s engineer’s certification.

On July 11, 2022, LUMA received a request for a copy of the job descriptions provided to the House
of Representatives on May 26, 2022. Enclosed with this letter you will find Exhibit B — Job Descriptions,
which is an exact copy of information provided to the House of Representatives. Furthermore, we
would like to inform you that three job descriptions related to this topic were modified to better
reflect the knowledge, skills, and abilities necessary for the positions. We include them for
reference as Exhibit A— Revised Job Descriptions.

Should P3A have any questions, please do not hesitate to reach out.
Sincerely,

Sz

Mario Hurtado
Chief Regulatory Officer
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Overview

Overview

Inactive

Effective Date

Date of Last Change

Job Profile Name

Job Code

Include Job Code in Name
Job Profile Summary

Job Description

Additional Job Description

06:23 PM
07/14/2022
Page 1 of 4

No
07/05/2022
07/14/2022 09:49:03.657 AM
Designer, Line Engineering
JC10984
No
Reporting to the Supervisor, Distribution Engineering, this position is responsible for distribution engineering design/drafting duties and
preparing engineering drawings utilizing LUMA design tools. The role will require well-rounded technical aptitude, high problem-solving
ability, and excellent teamwork skills to be successful. Professional Engineer or Engineer in Training/Associate Engineer under the
supervision of a Professional Engineer

- Preparing and completing documentation packages, producing drawing sets and updating facility records in accordance with the company
design/drafting standards and processes - Creating new design drawings based on supplied sketches and concepts, revising existing
drawings, updating drawings to ‘as-builts’ ensuring company standards are maintained - Bringing all necessary existing drawings up to
established company standards - Inputting all drawings into the computerized drawing control system - Maintaining the drawing control
system and the associated processes ensuring it is secure, accurate and accessible by monitoring existing procedures and
making suggestion for improvement - Maintaining drawing facility and associated equipment necessary to support drawing control
system/process i.e. Professional Document Management processes - Coordination of design activities as a member of a multi-disciplinary
team of engineers - Develop, support and improve transmission line design drawings - Follow, develop and improve engineering processes
and standards - Participate in design initiatives, including presentations to the engineering group - Strong interpersonal and relationship
development skills - Strong verbal and written communication skills - Excellent team player and ability to prioritize assignments to meet
commitments - Strong problem-solving skills with proven ability to deal with engineering issues in a timely fashion - Ability to arrive at
pragmatic solutions to design issues that represent the best solution from the perspectives of cost, schedule and scope - Follows all policies
and procedures - Other duties as assigned - Perform major storm restoration work and associated drills as assigned.

- Professional Engineer or Engineer in Training/Associate Engineer under the supervision of a Professional Engineer

Education

Required Education - Minimum four (4) years of experience in engineering design/drafting in Utility enviroment. Preferred Education -
Bachelor of Science Degree in Engineering. - Engineering design/drafting certification.

Experience

Required Experience - Proven experience applying sound judgment to make decisions. Preferred Experience - Previous experience
working in Distribution.



Job Title Default
Restrict to Country
Management Level

Job Family
Job Category
Job Classifications

Work Shift Required
Public Job
Referral Payment Plan

Characteristics

Difficulty to Fill
Critical Job

Compensation
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License/Certifications

Travel Requirements

- Travels: Yes. - Percent of time: 10%. - Overnight required: Yes.

Physical Demands

- Stationary Position -Frequently. - Pushing/Pulling/Reaching - Seldom. - Climb - Seldom. - Kneel - Seldom. - Grab - Seldom. - Bend -
Seldom. - Lift/carry over - 31- 50 LBS. - Vision - Vision acuity to operate vehicle. - Hearing - Receive detailed information if spoken to.

Working Conditions

- Wet or Humid - Seldom. - Working near or on moving mechanical parts - Seldom. - Working near or on heavy machinery - Seldom. -
Working in high places - Seldom. - Exposed to fumes or airborne particles - Seldom. - Exposed to toxic or caustic chemicals - Seldom. -
Frequency of working in outdoor weather conditions - Seldom. - Work with Electricity - Seldom. - Work with explosives - N/A. - Work on or
near a source of radiation - N/A. - Loud noise conditions (above 87dB)- Seldom.

Designer, Line Engineering

Individual Contributor
Distribution Engineering

2 - Professionals (EEO-1 Job Categories-United States of America)
Required - (Chauffeur Tax)
Standard Basic - Standard Basic (Background Check Package Required)

No
Yes

No



Compensation Grade
Compensation Grade Profile
Impacted Eligibility Rules
Group Frameworks

Group Framework Membership
Allowed Group Frameworks

Qualifications

Certifications
Certification

GNOO

Required

Support
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Required

Country

Certification (Predefined)

Certification (Not Predefined)

Issuer (Not Predefined)

Competencies

Competencies

Required

Competency

Target Rating

Competencies from Other Sources

Required

Competency

Target Rating Source

Source Type

Education
Education

Required

Degree

Field of Study

Languages

Languages

Required

Language

Ability

Proficiency

Responsibilities
Responsibilities

Required

Responsibility

Training




Training

Required

Training

06:23 PM
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Work Experience

Training Type

Description

Work Experience

Required

Equivalence Rule

Work Experience

Experience Level

Equivalence Rule

Equivalence Rule

Pay

Derived Logic

Pay Rate Type
Pay Rate Types

Country
United States of America

Pay Rate Type

Job Exempt

Hourly

Job Exempt

Country / Country Region

United States of America

Job Exempt

Workers' Compensation Code

No

Worker's Compensation Codes

Workers' Compensation Code

8810 - Clerical Office Employees NOC (United States of America)

Country

Country Region

Location

United States of America




Overview

Overview

Inactive

Effective Date

Date of Last Change

Job Profile Name

Job Code

Include Job Code in Name
Job Profile Summary

Job Description

Additional Job Description
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No

07/14/2022

07/14/2022 10:35:55.209 AM

Specialist, Information Applications

JC11032

No

Reporting to the Lead Engineer, Information Applications, this position is responsiblecreating specialized tools and reports, integrating Asset
Information Systems with other information and communication systems in the organization and forthe development and maturation of Asset
Information Systems. The role will require strong knowledge of information systems and technology, strong programming skills, high
problem-solving ability and excellent teamwork skills to be successful.

- Lead the development of Asset Information analysis tools - Develop and implement roadmap for the development of top tier asset
information systems - Assist in developing business cases for required enhancements - Coordinate integration of asset information with
geospatial information and other information systems in the organization - Develop, implement and improve standards for transferring data
into Asset Information System - Develop, implement and improve standards for Asset Information Systems - Provide support to project
teams with specialized information requirements - Development of specialized reporting for user groups - Working knowledge of electrical
systems and utility operations - Proven experience applying sound judgment to make decisions - Strong interpersonal and relationship
development skills - Strong verbal and written communication skills - Ability to effectively interact with internal and external customers -
Excellent team player and ability to prioritize assignments to meet commitments - Strong knowledge of LUMA’s current asset information
technology. - Strong knowledge of Databases and Data Management Systems - Strong knowledge of data analytics and business
intelligence tools - Strong knowledge of asset information technology trends. - Strong programming skills - Follows all policies and
procedures - Other duties as assigned - Perform major storm restoration work and associated drills as assigned - Follows all policies and
procedures - Other duties as assigned - Perform major storm restoration work and associated drills as assigned

Education

- Bachelor of Science Degree in Engineering or Computer Science -

Experience

- 3+ years’ experience with information systems and technology - 3+ years’ experience with working in an electric utility .Experience in a
design or operations role at an electric utility

License/Certifications

- N/A



Job Title Default
Restrict to Country
Management Level

Job Family
Job Category
Job Classifications

Work Shift Required
Public Job
Referral Payment Plan
Characteristics
Difficulty to Fill
Critical Job
Compensation

Compensation Grade
Compensation Grade Profile
Impacted Eligibility Rules

06:25 PM
07/14/2022
Page 2 of 4

Travel Requirements

Travels:No Percent of time: N/A Overnight required: N/A

Physical Demands

Stationary Position -Frequently Pushing/Pulling/Reaching - Seldom Climb - Seldom Kneel - Seldom Grab - Seldom Bend - Seldom Lift/carry
over - Less than 5 LBS Vision - Vision acuity to operate vehicle Hearing - Receive detailed information if spoken to

Working Conditions

Wet or Humid - N/A Working near or on moving mechanical parts - N/A Working near or on heavy machinery - N/A Working in high places -
N/A Exposed to fumes or airborne particles - N/A Exposed to toxic or caustic chemicals - N/A Frequency of working in outdoor weather
conditions - N/A Work with Electricity - N/A Work with explosives - N/A Work on or near a source of radiation - N/A Loud noise conditions
(above 87dB)- N/A

Specialist, Information Applications

Individual Contributor
Asset Management

2 - Professionals (EEO-1 Job Categories-United States of America)
Required - (Chauffeur Tax)
Standard Basic - Standard Basic (Background Check Package Required)

No

Yes

No

GNOO



Group Frameworks

Group Framework Membership
Allowed Group Frameworks

Qualifications

06:25 PM
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Certifications
Certification
Required Country Certification (Predefined) Certification (Not Predefined) Issuer (Not Predefined)

Competencies

Competencies

Required Competency Target Rating
Competencies from Other Sources
Required Competency Target Rating Source Source Type

Education

Education

Required Degree Field of Study

Languages

Languages

Required Language Ability Proficiency

Responsibilities

Responsibilities

Required Responsibility

Training

Training

Required Training Training Type Description




Work Experience

Work Experience

Required
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Equivalence Rule

Work Experience

Experience Level

Equivalence Rule

Equivalence Rule

Pay

Derived Logic

Pay Rate Type
Pay Rate Types

Country

United States of America

Job Exempt

Salary

Pay Rate Type

Job Exempt

Country / Country Region
United States of America

Yes

Job Exempt

Workers' Compensation Code

Worker's Compensation Codes

Workers' Compensation Code

8810 - Clerical Office Employees NOC (United States of America)

Country
United States of America

Country Region

Location




Overview

Overview

Inactive

Effective Date

Date of Last Change

Job Profile Name

Job Code

Include Job Code in Name
Job Profile Summary

Job Description

Additional Job Description

06:22 PM
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No

07/05/2022

07/14/2022 09:43:17.954 AM

Sr Telecom Engineer

JC11724

No

Responsible for IT/OT and Telecom engineering functions including supporting the overall telecommunications plan and roadmap for utility
transformation through technology, software, standards, and regulatory requirements. Professional Engineer or Engineer in
Training/Associate Engineer under the supervision of a Professional Engineer.

- Comprehensive understanding of carrier technologies and equipment and how it ties to the business - Experience with VHF, UHF and fiber
design technologies and standards including antennas and feedlines - Experience designing and testing time sensitive protection circuits -
Experience in telecom tower design, other telecom designs and OT/OT designs - Responsible for development, update and ownership of
Telecom and IT/OT Design Control Document standards - Working closely with the business, especially the IT/OT Business, to gather
business and technology requirements while considering ongoing maintenance cost and systems integrations. - Responsible for engineering
practices and tools - Initiates process improvements, preparation and changes to standards, or recommendations in the field as required -
Monitors consolidated business metrics to ensure targets are met and identify trends, issues - Compliance with the corporate policies and
best practices related to Health, Safety and Environment - Managing and maintaining relationships with the field and with peers within and
external to LUMA Electric - Supports long-range financial planning within the groups considering customer, community and employee growth
expectations - Strong technical knowledge in IP networks, carrier equipment and the implementation of LTE and P25. - Strong technical
knowledge of FCC and ISO rules and regulations. - Strong business knowledge in the utility & regulated environment - Working knowledge
of our Operations groups & the challenges they face day to day - Follows all policies and procedures - Other duties as assigned - Perform
major storm restoration work and associated drills as assigned

-Professional Engineer or Engineer in Training/Associate Engineer under the supervision of a Professional Engineer.

Education

- Bachelor of Science Degree in Engineering (Telecommunications) Preferred Education Bachelor of Science Degree in Electrical
Engineering (Telecommunications)

Experience

- Minimum four (4) years of experience in a Utility Environment - Proven experience applying sound judgment to make decisions. - Proven
ability to manage and resolve conflict - Strong interpersonal and relationship development skills - Strong verbal and written communication
skills - Previous experience working in public or private carrier or service provider - Previous experience working with Substation and
Transmission Line protection design.



Job Title Default
Restrict to Country
Management Level
Job Family

Job Category

Job Classifications
Work Shift Required
Public Job

Referral Payment Plan

Characteristics

Difficulty to Fill
Critical Job

Compensation
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License/Certifications

- Professional Engineer or Professional Licensee designation.

Travel Requirements

Travels: Yes Percent of time: 30% Overnight required: Yes

Physical Demands

- Stationary Position - Frequently - Pushing/Pulling/Reaching - Seldom - Climb - Seldom - Kneel - Seldom - Grab - Seldom - Bend - Seldom -
Lift/carry over - 31- 50 LBS - Vision - Vision acuity to operate vehicle - Hearing - Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Seldom - Working near or on moving mechanical parts - Seldom - Working near or on heavy machinery - Seldom - Working
in high places - Seldom - Exposed to fumes or airborne particles - Seldom - Exposed to toxic or caustic chemicals - Seldom - Frequency of
working in outdoor weather conditions - Seldom - Work with Electricity - Seldom - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other Environmental Factors including weather conditions- N/A

Sr Telecom Engineer

Individual Contributor
Transmission & Substation Engineering

Standard Basic - Standard Basic (Background Check Package Required)

No
Yes

No



Compensation Grade
Compensation Grade Profile
Impacted Eligibility Rules

Group Frameworks

Group Framework Membership

Allowed
Qualifications

Certifications
Certification

Group Frameworks

GNOO
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Required

Country

Certification (Predefined)

Certification (Not Predefined)

Issuer (Not Predefined)

Competencies

Competencies

Required

Competency

Target Rating

Competencies from Other Sources

Required

Competency

Target Rating Source

Source Type

Education
Education

Required

Degree

Field of Study

Languages

Languages

Required

Language

Ability

Proficiency

Responsibilities
Responsibilities

Required

Responsibility

Training




Training

Required

Training
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Work Experience

Training Type

Description

Work Experience

Required

Equivalence Rule

Work Experience

Experience Level

Equivalence Rule

Equivalence Rule

Pay

Derived Logic

Pay Rate Type
Pay Rate Types

Country
United States of America

Pay Rate Type

Job Exempt

Salary

Job Exempt

Country / Country Region

United States of America

Job Exempt

Workers' Compensation Code

Yes

Worker's Compensation Codes

Workers' Compensation Code

8810 - Clerical Office Employees NOC (United States of America)

Country

Country Region

Location

United States of America




JOB TITLE: Sr Engineer, Renewable Energy
DEPARTMENT: Utility Transformation
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Responsible for performing engineering activities to support the development and delivery of renewable
energy programs and services. This position is a key part of the Business Transformation team, which is
responsible for developing and delivering collaborative, cross-functional programs and initiatives to
transform the utility in the areas of renewable energy, grid modernization, and distributed energy
resources.

JOB DESCRIPTION:

Works with a team of engineers to develop and deliver renewable energy programs, projects and services
to meet customer and stakeholder needs.

Participates in the evaluation of renewable energy procurement processes and projects.

Provides engineering support for the development, implementation and continuous improvement of
renewable energy interconnection processes and standards.

Assists in planning and coordinating engineering activities for a multi-disciplinary team of engineers.
Maintains systems and processes for accurate data collection, data management, analysis and reporting
on key performance indicators related to renewable energy procurement.

Provides research, analysis, and documentation leveraging the latest renewable energy industry studies
and data.

Demonstrates the ability to develop pragmatic solutions to technical issues that balance engineering rigor
with cost, schedule, and scope considerations.

Demonstrate expert knowledge in project management and time management skills required to deliver
high-quality results on time and on budget with the ability to prioritize assignments to meet
commitments.

Strong interpersonal and communication skills, with the ability to effectively interact with internal and
external customers.

Excellent team player.

Follow all policies and procedures.

Perform other duties as assigned.

Perform major storm restoration work and associated drills as assigned.

REQUIREMENTS

Required Education

Bachelor of Science Degree in Engineering.
Preferred Education

Bachelor of Science Degree in Electrical Engineering.

Required Experience



Minimum 3 years of experience in the renewable energy and/or utilities industry or similar field.
Preferred Experience
Bachelor of Science Degree in Electrical Engineering.

Technical knowledge in power flow, short-circuit, motor starts, and power quality issues such as
harmonics and flicker.

Technical knowledge of DER interconnection, Volt-VAR optimization, and other emerging technologies.
Technical knowledge in applicable IEEE Standards, such as 1547 and 519.

Required Licenses/Certifications

Valid driver’s license

Engineering License or Trainee Engineer’s Certificate issued by the Puerto Rico Examining Board for
Engineers, Architects, Surveyors and Landscape Architects.

Preferred: Be a member of the Puerto Rico Association of Engineers and Surveyors

Valid Engineering License issued by the Examining Board of Engineers and Surveyors of Puerto Rico and
Active Member of the College of Engineers and Surveyors of Puerto Rico.

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Analyst, Media & Digital Brand Strategy
DEPARTMENT: Corporate Services
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Reporting to the Manager of Media and Digital Brand Strategy or its designee, the Analyst, Media & Digital
Brand Strategy, create content and measure the performance of digital channels. The analyst will also
undertake various activities that support the development of all digital channels overseen by the Manager
of Media Strategies, including but not limited to our company website lumapr.com, our customer portals
Mi LUMA Web and Mi LUMA App, our social media channels, our email channel, and our internal
SharePoint site.

JOB DESCRIPTION:

Working knowledge of digital analytics tools to report on critical KPls

Assists in the creation of communication content for social media channels

Identifies opportunities for improvement to the digital channels and to collect and analyze data

Creates reports for using graphs, infographics, and other methods to visualize data

Problem-solving to support overall LUMA media, social or digital performance and achieve goals

Liaise with the Customer Experience department to answer their questions about the digital channels,
help them troubleshoot customer problems, keep them informed of enhancements as they are
introduced, create training materials for them and develop a user acceptance team with designated CX
personnel. Incorporates input to inform channel development plans.

Leads user acceptance testing sessions for all digital channel improvement releases.

Leads usability testing for the digital channels.

Can design features and improvements for the digital channels considering user experience.

Tracks customer issues and helps the manager inform road map decisions with that input.

Analyzes website usage and traffic analytics.

Organized, analytical and problem-solving skills and self-starter

Experience with project management, statistical software, and excellent use of the Internet and handling
of MS Office programs such as Word, Excel, and PowerPoint.

Should have good technical writing skills in Spanish and English

Ability to set and meet deadlines

Ability to work in high-pressure situations and many different tasks at a time.

Reporting and data visualization skills

Excellent attention to detail

Follow all policies and procedures

Perform major storm restoration work and associated drills as assigned

Perform other duties as assigned

REQUIREMENTS

Leadership Responsibilities



N/A

Education

Required:

Bachelor's degree in Communication or related field.
Fully Bilingual (Spanish- English)

Experience

Required:

+1 Year of work experience

Preferred:

+3 Years in project management or related field
Licenses/Certifications

N/A

Travel Requirements

Travels: Yes

Percent of time: 20%

Overnight required: Yes

Physical Demands

Stationary Position - Frequently
Pushing/Pulling/Reaching - Seldom

Climb - Seldom

Kneel - Seldom

Grab - Seldom

Bend - Seldom

Lift/carry over - 5 - 10 LBS

Vision - 20/20 Corrected Vision

Hearing - Receive detailed information if spoken to
Working Conditions

Wet or Humid - N/A

Working near or on moving mechanical parts - N/A
Working near or on heavy machinery - N/A
Working in high places - N/A

Exposed to fumes or airborne particles - N/A
Exposed to toxic or caustic chemicals - N/A
Frequency of working in outdoor weather conditions - N/A
Work with Electricity - N/A

Work with explosives - N/A

Work on or near a source of radiation - N/A



Loud noise conditions (above 87dB)- N/A

Other Environmental Factors including weather conditions

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Controller
DEPARTMENT: Finance
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Controller is responsible for the oversight of all aspects of the company’s accounting and reporting as
well as all accounting and control functions, including oversight of financial reporting, controllership,
budgeting, financial planning and analysis, monthly financial close, accounts payable, payroll, accounting
internal controls, processes and procedures, internal financial systems and property accounting.

The Controller provides direction and leadership to the team as well as leading the accounting function,
with emphasis on organizational effectiveness, executive and operations support and regulatory financial
compliance. This role is responsible for setting and enforcing the company’s accounting policies and
supporting business processes, strategically managing all aspects of financial statement risks, and for
developing and managing relationships within non-finance functions to achieve best practices. Key
responsibilities include technical accounting requirements, internal controls, managing external audits,
financial accounting and reporting systems that support the organization. This role must demonstrate the
ability to anticipate and mitigate organizational risk and will play a role in driving the achievement of the
company’s strategic goals. This role is responsible for regular and direct interface with the executive and
senior management team as well as the company’s internal auditors, independent auditors, and the board
of directors, while also working in tangent with the Internal Audit function.

JOB DESCRIPTION:

Work closely with the CFO on developing financial strategies for the company while assuring compliance
with local laws and regulations

Maintain effective communication and collaboration with business partners & supporting functions -
proactively contribute to maintaining and improving a strong internal control environment, involve and
drive standardization of process improvement & sharing best practice across the company

Ability to bring clarity to complex business issues and proven success in managing complex projects &
processes

Has strong analytical skills and attention to detail to prepare financial statements and other reports to
summarize and interpret current and projected company financial position

Monitor compliance with generally accepted accounting principles (GAAP) and company procedures
Issue timely and complete financial statements under GAAP; reviews, investigates, and corrects errors
and inconsistencies in financial entries, documents, and reports.

Evaluate current accounting practices and policies and drives continuous improvement

Support the coordination and review of the annual budgets and quarterly forecasts

Prepare monthly and quarterly financial reporting and analysis of company results to budget, forecast and
prior periods. Coordinate monthly and annual closing processes

Work with internal and external auditors during financial and operational audits. Manage relationships
with external auditors

Participate in meetings with the Audit Committee of the Board of Directors



Perform ad-hoc financial analyses to support decision-making by senior management and the Board of
Directors with respect to financing, investor relations and strategic matters

Proficient in Spanish (being able to read, speak, and write). Spoken and written English fluency will be
considered an asset

Proficient and knowledgeable with computer programs and applications such as Word, Excel, PowerPoint,
Visio, Google Docs, and SharePoint

Ability to perform complex calculations, understand accounting impact and implications of transactions
and perform complex reconciliations of large volumes of data

Strong organizational skills required to manage multiple, concurrent tasks

Ability to quickly learn new systems technology, multi-task and prioritize in a dynamic environment in
order to meet strict deadlines

Strong verbal and written communication as well as presentation skills

Strong interpersonal skills: must be able to build relationships and effectively interact with other
accounting and non-accounting departments to achieve shared goals with a focus on customer service
excellence

Performs other duties as assigned

Perform major storm restoration work and associated drills as assigned

Follow all policies and procedures

REQUIREMENTS

Leadership Responsibilities:

Manage Several Employees

Education

Required:

Bachelor’s Degree in Accounting, Finance or Business Administration
Experience

Required:

Minimum of 11 years of experience in similar roles accompanied by leadership responsibilities
Preferred:

Experience in utility industry accounting
Licenses/Certifications

CPA (Certified Public Accountant)

Valid driver’s license

Travel Requirements

Travels: Yes

Percent of time: 10%

Overnight required: Yes

Physical Demands

Stationary Position - Frequently
Pushing/Pulling/Reaching - Seldom
Climb - N/A



Kneel - Seldom

Grab - Seldom

Bend - Seldom

Lift/carry over - 10 - 30 LBS

Vision - Vision acuity to operate vehicle

Hearing - Receive detailed information if spoken to
Working Conditions

Wet or Humid - N/A

Working near or on moving mechanical parts - N/A
Working near or on heavy machinery - N/A
Working in high places - N/A

Exposed to fumes or airborne particles - N/A
Exposed to toxic or caustic chemicals - N/A
Frequency of working in outdoor weather conditions - N/A
Work with Electricity - N/A

Work with explosives - N/A

Work on or near a source of radiation - N/A

Loud noise conditions (above 87dB)- N/A

Other Environmental Factors including weather conditions___None

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Director, Federal Funding
DEPARTMENT: Finance
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Director — Federal Funding is responsible for leading the day-to-day activities related to the Federal
Funding process as well as to provide leadership in the development and implementation of operating
models that drive the optimization of the overall process. The Director will work closely with Operations,
Plant Accounting, Budgeting & Planning, Treasury, and other groups involved in the System Remediation
Plan (SRP).

JOB DESCRIPTION:

Work closely with Plant Accounting to ensure that scope of completed work for each work order is
consistent with the approved in the SRP

Work closely with Budget & Planning to ensure Federal and Non-Federal Funding are properly segregated
Providing guidance to construction management on any project that required scope or budget
modifications and ensuring those are properly completed

Oversees the preparation of any cost reimbursement as required by FEMA

Oversees the response to FEMA requests pertaining to funding request

Monitor filed funding requests to ensure timely reimbursement

Proficient Spanish language with the ability to read, write and speak. Spoken and written English fluency
will be considered an asset

Advanced Microsoft Office skills in computer applications such as Word, Excel, PowerPoint, Visio, Google
Docs, and SharePoint

Strong analytical skills

Must be able to perform complex calculations, understand accounting impact and implications of
transactions and perform complex reconciliations of large volumes of data

Strong organizational skills required to manage multiple, concurrent tasks

Ability to quickly learn new systems technology, multi-task and prioritize in a dynamic environment in
order to meet strict deadlines

Strong interpersonal, written and verbal communication, as well as presentation skills

Ability to build relationships and effectively interact with other accounting and non-accounting
departments to achieve shared goals with a focus on customer service excellence

Performs other duties as assigned

Perform major storm restoration work and associated drills as assigned

Follow all policies and procedures

REQUIREMENTS
Education Required:

Bachelor’s Degree in Accounting, Finance or Business Administration



Experience Required:
Experience in cost accounting concepts

11 years of experience in a managerial or leadership role

Preferred:

FEMA compliance experience preferred
License and Certifications:

Valid driver’s license

CPA (Certified Public Accountant)

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Cost Accountant
DEPARTMENT: Finance
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Cost Accountant assists in the preparation and submission of federal funding requests. The Cost
Accountant works closely with the Cost Controller, Federal Funding to ensure that funding requests are
filed timely and in conformance with FEMA requirements. The role assists in monitoring outstanding
reimbursements and follow up with FEMA to ensure timely funding reimbursement.

JOB DESCRIPTION:

Work closely with Plant Accounting to assist with ensuring the scope of work completed for each work
order is consistent with that approved in the SPR

Work with Budget & Planning to assist in ensuring Federal and Non-Federal Funding are properly
segregated

Work with the construction management to develop appropriate support for any changes to be made
concerning projects that require scope of budget modifications

Assist with preparing the cost reimbursement requests as required by FEMA

Assist with the response to FEMA requests pertaining to funding request

Monitor filed funding requests to ensure timely reimbursement

Proficient in the Spanish language with the ability to read, write and speak

Spoken and written English fluency will be considered an asset

Competent and knowledgeable with programs and applications such as Word, Excel, PowerPoint, Visio,
Google Docs & SharePoint.

Strong analytical and attention to detail skills

Ability to perform complex calculations, understand accounting impact and implications of transactions
and perform complex reconciliations of large volumes of data

Strong organizational skills required to manage multiple, concurrent tasks

Ability to quickly learn new systems technology, multi-task and prioritize in a dynamic environment in
order to meet strict deadlines

Strong verbal and written communication as well as presentation skills

Strong interpersonal skills with the ability to build relationships and effectively interact with other
accounting and non-accounting departments to achieve shared goals with a focus on customer service
excellence

Follow all policies and procedures

Perform other duties as assigned

Perform major storm restoration work and associated drills as assigned

REQUIREMENTS
Education

Required:



Bachelor’s Degree in Accounting, Finance or Business Administration
Experience

Required:

Minimum of 3 years of experience on similar roles
Preferred:

FEMA compliance experience preferred
Experience with cost accounting concepts

+ 3 years of experience on similar roles
License/Certifications

Required:

Valid driver’s license

Preferred:

CPA (Certified Public Accountant)

Travel Requirements

Travels: Yes

Percent of time: 10%

Overnight required: Yes

Physical Demands

Stationary Position - Frequently

Pushing/Pulling/Reaching - Seldom

Climb - N/A
Kneel - N/A - Seldom
Grab - Seldom

Bend - Seldom

Lift/carry over - 10 — 30 LBS

Vision - Vision acuity to operate vehicle

Hearing - Receive detailed information if spoken to
Working Conditions

Wet or Humid - N/A

Working near or on moving mechanical parts - N/A
Working near or on heavy machinery - N/A
Working in high places - N/A

Exposed to fumes or airborne particles - N/A
Exposed to toxic or caustic chemicals - N/A
Frequency of working in outdoor weather conditions - N/A
Work with Electricity - N/A

Work with explosives - N/A



Work on or near a source of radiation - N/A
Loud noise conditions (above 87dB)- N/A

Other Environmental Factors including weather conditions None

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LU
! 2

JOB TITLE: Engineer, Trans Planning and Support
DEPARTMENT:
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Engineer Transmission Planning and Support provides engineering analysis and analytic support to
the control center with regards to all unplanned outages, events and incidents that impact the Generation
and Transmission systems. The support includes post-event analysis, root-cause analysis, human element
outages and asset management strategy in accordance with operation requirements and corporate
strategies.

The role is responsible to produce, update and maintain Generation and Transmission system operational
procedures and processes. This includes, ensuring changes in procedures and processes are documented
and communicated to the appropriate stakeholder.

JOB DESCRIPTION:

While applying strong attention to detail, provide engineering support to the control room in system
performance related to the electric transmission system.

Participate, assist and provide input to the development of system performance matrix for the
Transmission electric system.

Produce, update, and maintain operating procedures and processes and ensure compliance with any
regulation, law, safety, or environment requirements.

Provide input to System Operation leaders in the development of root-cause analysis framework and
perform root-cause analysis followed the pre-established framework.

Perform post events and disturbances analysis, ensure they are technically sound and aligned with System
Operation policies and procedures.

Participate in the human performance working team to identify human-related outages, produce lessons
learned and follow through with implement improvement changes.

Use strong verbal and written communication skills to assist others with (or lead) the coordination of
studies and analyzes aimed at improvement, reliability, stability and optimization of Generation and
Transmission systems.

Work with and provide support to Distribution Performance Engineer on the technical matters that
impacts the performance of the Distribution system.

Use strong analytical and problem-solving skills to analyze operations logs, real-time, historical data,
measurement instruments or indicators to detect any failures and irregularities for improvement and
determination of efficiency and productivity levels of the generating plants and Transmission electrical
Use strong interpersonal skills to build effective working relationships. Work with other engineer teams
in the corporation and represent System Operation in Asset Management, Planning strategy and other
corporate initiatives.

Follows all policies and procedures.

Perform other duties as assigned.

Perform major storm restoration work and associated drills as assigned.



REQUIREMENTS

Education

Required Education

Bachelor’s Degree in Electrical Engineering from an accredited university or college.
Experience

Required Experience

Four years of utility experience the area of power generation, power system, power quality and/or real-
time control center operation.

Required Licenses/Certifications

Engineering License or Trainee Engineer’s Certificate issued by the Puerto Rico Examining Board for
Engineers, Architects, Surveyors and Landscape Architects.

Valid driver’s License.

Complies with the training required by law according to the requirements of the position.
Preffred: Current member of the Puerto Rico Association of Engineers and Surveyors.
Travel Requirements

Travels: Yes

Percent of time: 10%

Overnight required: No

Physical Demands

Stationary Position - Constantly

Pushing/Pulling/Reaching - Frequently

Climb - Frequently

Kneel - Frequently

Grab - Frequently

Bend - Seldom

Lift/carry over - 31- 50 LBS

Vision - 20/20 Corrected Vision

Hearing - Receive detailed information if spoken to

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED



VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: HR Project Analyst
DEPARTMENT: Human Resources
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Responsible of keeping track, record, and process all HR Department/Management/Leadership expenses
and transactions into the Oracle system. Provides direct administrative support to the Chief People
Officer and HR Leadership. Lead efforts of all special projects assigned by Chief People Officer. Provides
administrative support in the preparation of the HR annual budget and the monthly review/analysis of
expenses.

Administers policies and procedures, monitors administrative projects, and maintains schedules while
exercising strict confidentiality.

JOB DESCRIPTION:

Uses business software applications (e.g., word processing, presentation and spreadsheet) to prepare
correspondence, reports, presentations, agendas, minutes, etc.; may prepare responses to routine
correspondence and inquires.

Maintains files and records, analyzes data, and may coordinate preparation of reports.

Handles a wide variety of complex and confidential situations and resolves conflicts involving the clerical
and administrative function of the office.

Collaborates in the coordination and planning of Human Resource events and meetings during the year.
Assists Chief People Officer and HR Leadership with all functions of daily operations.

Ensures regulatory and procurement processes and reporting are processed and compiled in a timely
manner.

Liaising and collaborating across HR teams and other LUMA departments for ad-hoc and routine requests.
Attends meetings and takes actions to ensure deliverables are met.

Analyzes, audits, and reports on information provided by multiple sources (e.g., Finance, Regulatory, HR,
etc.)

Manages invoices and coordinates invoices approvals; works with Accounting for department purchases.
Manage invoices and coordinate all related to office equipment purchases, supplies and inventory.
Professional working level ability in both written and verbal English and Spanish is a requirement in order
to seamlessly communicate across internal and external stakeholders.

Performs specials projects as assigned by Chief People Officer.

Performs other duties as assigned.

Follow all policies and procedures.

Perform major storm restoration work and associated drills as assigned.

REQUIREMENTS
Leadership Responsibilities
N/A



Education

Required

Associate degree or its equivalent

Preferred

Bachelor’s degree

Experience

> 3 Years

Travel Requirements

No

Physical Demands

Stationary Position: Frequently

Pushing/ Pulling/ Reaching: Frequently

Climb: Seldom

Kneel: Seldom

Grab: Frequently

Bend: Frequently

Lift/ Carry over: 10-30 LBS

Vision: 20/20 Corrected

Hearing: Receive detailed information if spoken to
Working Conditions

Wet or humid: Seldom

Working near or on moving mechanical parts: N/A
Working near or on heavy machinery: N/A
Working in high places: N/A

Exposed to fumes or airborne particles: N/A
Exposed to toxic or caustic chemicals: N/A
Frequency of working in outdoor weather conditions: Seldom
Work with electricity: N/A

Work with explosives: N/A

Work on or near a source of radiation: N/A

Loud Noise conditions (abover 87 db): N/A

Other environmental factors including weather conditions: N/A
Other: N/A

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.



LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Compliance Analyst
DEPARTMENT: Finance
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Compliance Analyst assists in ensuring the company adheres to legal standards and in-house policies
compliance within all departments. This includes training employees on industry standards and be
responsible for enforcing regulations in all aspects and levels of business, provide guidance on compliance
matters and review operating accounting processes to identify efficiencies and ensure controls are
properly identified and operating effectively. This role interacts with various groups within the corporate
offices (i.e. Operations, Treasury, Tax, Financial Planning & Budget, Regulatory, etc.) as well as works
closely with the Team Lead, Compliance in performing daily responsibilities

JOB DESCRIPTION:

Use strong analytical and attention to detail skills to document operating and corporate accounting
processes and maintain the inventory of controls that relate to these processes

Develop educational and training materials related to technical accounting topics and associated
processes

Assist with developing remediation plans for control deficiencies identified by internal and external audit
or management

Perform periodic walkthroughs of accounting processes to identify whether changes to the internal
control structure have occurred or are required

Perform reviews of accounting tasks to identify improper segregations of duties and recommend
resolutions

Evaluate accounting risks and develop programs to remediate such risks

Perform research relevant to accounting processes and associated regulations as well as industry
compliance regulations and policies

Assist with the communication of compliance policies and guidelines

Develop and execute new compliance policies and procedures

Develop and maintain a compliance recordkeeping system

Proficient Spanish language with the ability to read, write and speak. Spoken and written English fluency
will be considered an asset

Competent and knowledgeable with programs and applications such as Word, Excel, PowerPoint, Visio,
Google Docs & SharePoint.

Strong verbal and written communication as well as presentation skills

Strong interpersonal skills with the ability to build relationships and effectively interact with other
accounting and non-accounting departments to achieve shared goals with a focus on customer service
excellence

Follow all policies and procedures

Perform other duties as assigned

Perform major storm restoration work and associated drills as assigned



REQUIREMENTS

Education

Required:

Bachelor's Degree in Accounting, Finance or Business Administration
Preferred:

Master’s Degree in Accounting, Finance, or relevant field

Experience

Required:

+3 years of experience working with compliance

Preferred:

Strong working knowledge of US GAAP accounting and Sarbanes Oxley control requirements

+6 years of experience working with compliance

Licenses/Certifications

Required:

Valid driver’s license

Preferred:

CPA (Certified Public Accountant) or CIA (Certified Internal Auditor)
Travel Requirements

Travels: Yes

Percent of time: 10%

Overnight required: Yes

Physical Demands

Stationary Position - Frequently
Pushing/Pulling/Reaching - Seldom

Climb - N/A

Kneel - Seldom

Grab - Seldom

Bend - Seldom

Lift/carry over - Less than 5 LBS

Vision - 20/20 Corrected. Vision acuity to operate a vehicle
Hearing - Receive detailed information if spoken to
Working Conditions

Wet or Humid - N/A

Working near or on moving mechanical parts - N/A



Working near or on heavy machinery - N/A

Working in high places - N/A

Exposed to fumes or airborne particles - N/A

Exposed to toxic or caustic chemicals - N/A

Frequency of working in outdoor weather conditions - N/A
Work with Electricity - N/A

Work with explosives - N/A

Work on or near a source of radiation - N/A

Loud noise conditions (above 87dB)- N/A

Other Environmental Factors including weather conditions None

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Planner, Ops Excellence
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

The Planner is responsible for the work readiness of New projects, Preventative maintenance, Corrective
Maintenance, and Customer service work. The Planner assumes the leading role to ensure work is
execution ready, which includes: determining resource needs, effort hours, material readiness, crew size,
permit identification, equipment, material, and other needs as required.

JOB DESCRIPTION:

Understanding internal and external influences, work types, service targets, deadlines and customer in-
service dates, this position will be required to perform the following duties: - On approved work, outline
scope, identify resource requirements such as number of people required, skill/competency
requirements, and equipment requirements. - Identify permits required to complete the scope such as
crossings, environment, etc. and verify timelines with stakeholders. - Working with Team Lead, identify
safety and environment issues related to the scope. - Verify Bill of Materials for accuracy and ensure
material is ordered and delivery schedules to site meet construction timelines. - Plan outages by
coordinating with, the System Operations Centre and field resources. - Identify any maintenance to be
completed during scheduled outages. - Identify and/or procure third party services required for the scope
of the project (i.e. Hydrovac). - Identify customer requirements during planning stages of the work, such
as site specific HSE requirements on customer sites. - Support constructability review of the Engineering
design standards and specifications. - Liaise with field resources, schedulers and other departments for
technical and constructability support. - Ensure the work is execution ready prior to handover to
Scheduling. This includes verification and validation of material readiness, and completing locates and
switching plans. - Complete site visits as required and compile data for all stakeholders such engineering,
survey, vegetation management, etc. - Support Operational excellence initiatives and support lessons
learned to continuously improve the planning function. - Identify logistical requirements such as site
facility needs and accommodations/lodging requirements. - Perform major storm restoration work and
associated drills as assigned. - Follow all policies and procedures. - Other duties as assigned.

REQUIREMENTS
Education

- Must have high school Diploma with some level of post-high school training, courses, etc. - Engineering
or technical post-secondary education with proven field knowledge, or applicable journeyman trade
qualification with proven planning and office based experience.

Experience

- Minimum 10 year's experience and in-depth familiarity with the work being performed within
operations, especially transmission and distribution line construction as well as substation and vegetation
management.



License/Certifications

- Professional designations are not required but will be considered an asset.
Travel Requirements

15%

Physical Demands

- Stationary Position: Constantly - Pushing / Pulling / Reaching: Occassionally - Climb: Seldom - Kneel:
Seldom - Grab: Seldom - Bend: Seldom - Lift / Carry: Seldom, up to 40lbs - Vision: Vision acuity to operate
a vehicle - Hearing: Understanding sounds required for communicating with others and operating a
vehicle

Working Conditions

- Wet or Humid: Occassionally - Working near or on moving mechanical parts: Occassionally - Working
near or on heavy machinery: Occassionally - Working in high places: Occassionally - Exposed to fumes or
airborne particles: Seldom - Exposed to toxic or caustic chemicals: Seldom - Frequency of working in
outdoor weather conditions: Occassionally - Work with electricity: Occassionally - Work with explosives:
Seldom - Work on or near a source of radiation: Seldom - Loud noise conditions (above 87 db): Seldom -
Other environmental factors including weather conditions: Seldom - Other: N/A

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Director, Finance Operations
DEPARTMENT: Finance
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Director, Finance Operations, is responsible for outcome of initiatives within the Finance function as
directed by the CFO. These initiatives will be identified and discussed with the CFO and this position will
execute necessary steps to gain resolution on the assigned initiatives. By nature, the role will be initiative
or project based in areas that require review, oversight, and resolution.

The Director, Finance Operations is responsible to take the lead role in the resolution of initiatives that
will provide stable and clear vision to process changes, steps to be taken with clear guidance on roles and
responsible to ensure future success.

JOB DESCRIPTION:

Understand the initiative and plan a path forward for resolution

Manage and drive key decisions around initiatives including scope, budget, staffing, interdependencies,
and timing. Drive cross-functional and cross-Business Unit alignment to achieve binding decisions across
the organization

Ensure accountability amongst peers, the team and third parties to execute on agreed-upon Program
decisions and commitments

Provide solutions to issue facing finance that will improve both the short-term and long-term
management of the department

Provide training to stakeholders to ensure understanding of resolutions and changes required

Proficient in the Spanish language with the ability to read, write and speak

Strong analytical and organizational skills required to manage multiple, concurrent tasks

Strong interpersonal, written, and verbal communication and presentation skills

Strong commitment to customer service excellence with the ability to build relationships and effectively
interact with other accounting and non-accounting departments to achieve shared goals

Perform other duties as assigned

REQUIREMENTS
Education
Required
Bachelor’s Degree in Administration
Experience
Demonstrated experience and previous success leading groups.
+11 years of experience working in a leadership role.
License and Certifications
CPA (Certified Public Accountant)



Valid Driver’s license

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Manager, OT Applications
DEPARTMENT: IT OT
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position is responsible for leading the Operational Applications teams and requires a strong technical
background in Electrical operations, SCADA, OMS, GIS and associated integrations. The manager will
oversee the day operations of applications used to operate the electrical grid, and ensure applications are
available, up to date, accurate and reliable. The manager will identify business requirements, write
business cases, explore solutions, and implement improvements. This includes leading software upgrades
when required. The position works closely with the control centers, asset management and the Cyber
security group to ensure compliance requirements are met.

JOB DESCRIPTION:

Understand and drive system reliability and improvements through managing the team. Understand and
drive technology advancements by identifying gaps, writing business cases, testing new technology and
commissioning it. Sets and measures goals and performance for each employee, provides mentorship,
coaching and provides direction to the team on day to day operations and priorities

Fully experienced in SCADA, EMS, OMS, DMS and RTU’s to support the control center and operators and
Experienced in server operating systems like Windows, Linux and Unix systems. Experienced in GIS and
Integration with OT applications

Financial acumen to create, monitor and manage the teams’ operational budgets and project budgets,
working with vendors, engineering and project managers to explore, test and commission new
technologies. Also driving upgrades when required. Ensures all support contracts for software is active
and in place

Ensure proper asset, cyber, risk and change management within the group

Support teamwork with the other groups in order to support the enterprise and the safety culture by
example and commitment in line with corporate direction. Align the team with the overall safety objective
by encouraging and practicing safety. Ensure each employee has a personal and safety development plan
Participate at the leadership levels to guide and provide Cyber and Hardware platform direction, risk,
problems, improvements, and projects, provide Cyber Security evidence to the Cyber Security Governance
group for compliance assessments

Create business cases where required and obtain funding through the PMO

Perform major storm restoration work and associated drills as assigned

Adheres to internal standards, policies, and procedures

Required to work additional hours as needed

Performs other duties as assigned

REQUIREMENTS
Education

Minimum 2 year Technical IT diploma



Preferred:

Post-Secondary qualification in Information Technology, Computer Science or equivalent
Required:

SCADA, OMS and RTU experience

Server Hardware configuration, Virtualization and Cloud solution experience

Leading or supervising a team including time management, vacation, on-call, development and
performance management

Minimum 6 years of experience in the requested position

Preferred:

Experience with SCADA, EMS, DMS, ADMS, GIS, RTU and PLC equipment
Experience with Situational Awareness solutions

Experience with Cloud solution like Saa$, PaaS, laaS

Lesser qualification with more IT experience and certifications will be considered
Experience working in a Control Center

Experience leading a team

Minimum 6 years of experience in the requested position

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Utility Lineworker 1 - IBEW
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

Under the supervision of a licensed Journeyman Lineworker, this position will build, install, repair,
maintain, construct and troubleshoot overhead transmission lines, overhead distribution lines,
substations and communication systems.

We have a variety of different and enriching work available with our team: Distribution, Transmission,
Outage Dispatch, Construction, and working on a variety of different projects across the island.

This position will be subject to rotating on-call and rotating shifts. All shift types are available with current
options as morning, evening, and night shifts.

JOB DESCRIPTION:

Under the general supervision of the Journeyman Lineworker or employees of a higher ranking,
responsibilities include:

Constructs, maintains and operates all aspects of the Transmission and Distribution Utility System for
LUMA

Accountable for a industry leading safety culture for oneself, coworkers and the public.

Promotes proactive safety activities by observing, analyzing, encouraging safe work behaviors, conducting
audits, following safety policies and procedures and correcting unsafe conditions.

Conducts a daily tailgate safety meeting and Job Hazard Analysis detailing the safe work plan associated
with planned tasks.

Follows all safety policies and procedures and complies with Department of Transportation (D.O.T) rules
and regulations

Ensures equipment is maintained and operating properly and any employee operating equipment is
certified to do so.

Operates all equipment properly and safely including following the rules of the road while drivingan
vehicle

Performs emergency repairs, Trouble Shooting and electrical restoration safely and efficiently

Regularly works above ground on poles or steel towers using climbers and a safety harness or operating
man lift equipment, boom truck, crane, helicopters or other specialized equipment

Works on Transmission and Distribution Energize Circuits by using approved "Live line" methods and
standards

Operates RBDs (Radial Boom Devices) and other Utility equipment once trained

Utilizes rigging block and tackle and winches to raise and lower equipment

Install, remove, trouble shoot and read self-contained, and instrument metering

Good interpersonal skills and team focus coupled with the ability to follow instruction and procedures
The candidate will be expected to display an increasing acceptance of responsibility throughout the
apprenticeship and have the ability to work alone at the journeyman level upon completion of the
apprenticeship process

Other duties as assigned - Perform major storm restoration work and associated drills as assigned



Follow all policies and procedures

REQUIREMENTS

Education

Grade 12 high school diploma or equivalent

Experience

6 months - 1 years related technical experience (Groundman)

Completion of company and provincial tests will be mandatory to remain in and advance through the
apprenticeship process.

License & Certifications

Pass the Apprentice Power Lineworker Entrance Exam
Pass Climbing School

Valid Drivers License

Abiltiy to obtain a heavy duty drivers License cat 8 or 9
Valid First Aid

CPR (Cardio Pulmonary Resuscitation)

AED (Automated External Defibrillator)

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Apprentice Substation Technician, 3rd Period - IBEW

DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This posting was created for offer letter purposes only (not to be posted). It's intent is to differentiate
titling and location of a position on an offer letter.  Under the supervision of a licensed Journeyman
Lineworker, this position will build, install, repair, maintain, construct and troubleshoot overhead
transmission lines, overhead distribution lines, substations and communication systems. We have a
variety of different and enriching work available with our team: Distribution, Transmission, Outage
Dispatch, Construction, and working on a variety of different projects across the island. This position will
be subject to rotating on-call and rotating shifts. All shift types are available with current options as
morning, evening, and night shifts. This position is with IBEW Local Union 222. If you accept an offer of
employment, you will be required to affiliate with the Union.

JOB DESCRIPTION:

Under the general supervision of the Journeyman Lineworker or employees of a higher ranking,
responsibilities include: - Constructs, maintains and operates all aspects of the Transmission and
Distribution Utility System for LUMA - Accountable for a industry leading safety culture for oneself,
coworkers and the public. - Promotes proactive safety activities by observing, analyzing, encouraging safe
work behaviors, conducting audits, following safety policies and procedures and correcting unsafe
conditions - Conducts a daily tailgate safety meeting and Job Hazard Analysis detailing the safe work plan
associated with planned tasks. - Follows all safety policies and procedures and complies with Department
of Transportation (D.O.T) rules and regulations - Ensures equipment is maintained and operating properly
and any employee operating equipment is certified to do so - Operates all equipment properly and safely
including following the rules of the road while drivingan vehicle - Performs emergency repairs, Trouble
Shooting and electrical restoration safely and efficiently - Regularly works above ground on poles or steel
towers using climbers and a safety harness or operating man lift equipment, boom truck, crane,
helicopters or other specialized equipment - Works on Transmission and Distribution Energize Circuits by
using approved "Live line" methods and standards - Operates RBDs (Radial Boom Devices) and other Utility
equipment once trained - Utilizes rigging block and tackle and winches to raise and lower equipment -
Install, remove, trouble shoot and read self-contained, and instrument metering - Good interpersonal
skills and team focus coupled with the ability to follow instruction and procedures - The candidate will be
expected to display an increasing acceptance of responsibility throughout the apprenticeship and have
the ability to work alone at the journeyman level upon completion of the apprenticeship process - Other
duties as assigned - Perform major storm restoration work and associated drills as assigned - Follow all
policies and procedures

REQUIREMENTS

Education



- Grade 12 High School diploma or equivalent
Experience

- 6 months - 1 years related technical experience (Groundman) - Completion of company and provincial
tests will be mandatory to remain in and advance through the apprenticeship process

License/Certifications

- Pass the Apprentice Power Lineworker Entrance Exam - Pass Climbing School - Valid Drivers License -
Abiltiy to obtain a heavy duty drivers License cat 8 or 9 - Valid First Aid - CPR (Cardio Pulmonary
Resuscitation) - AED (Automated External Defibrillator)

Travel Requirements
80%
Physical Demands

- Stationary Position: Seldom - Pushing/ Pulling/ Reaching: Seldom - Climb: Frequently - Kneel: Seldom -
Grab: Frequently - Bend: Frequently - Lift/ Carry over: 31-50 LBS - Vision: 20/20 Corrected - Hearing:
Receive detailed information if spoken to

Working Conditions

- Wet or humid: Frequently - Working near or on moving mechanical parts: Frequently - Working near or
on heavy machinery: Frequently - Working in high places: Seldom - Exposed to fumes or airborne particles:
Seldom - Exposed to toxic or caustic chemicals: N/A - Frequency of working in outdoor weather conditions:
Frequently - Work with electricity: Frequently - Work with explosives: N/A - Work on or near a source of
radiation: N/A - Loud Noise conditions (abover 87 db): Seldom - Other environmental factors including
weather conditions: Outdoor work in hot temperatures, confined space work, aerial work in bucket or
AWP. - Other:

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Apprentice Lineworker, 3rd Period - IBEW
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

Under the supervision of a licensed Journeyman Lineworker, this position will build, install, repair,
maintain, construct and troubleshoot overhead transmission lines, overhead distribution lines,
substations and communication systems. We have a variety of different and enriching work available
with our team: Distribution, Transmission, Outage Dispatch, Construction, and working on a variety of
different projects across the island. This position will be subject to rotating on-call and rotating shifts. All
shift types are available with current options as morning, evening, and night shifts.

JOB DESCRIPTION:

Under the general supervision of the Journeyman Lineworker or employees of a higher ranking,
responsibilities include: - Constructs, maintains and operates all aspects of the Transmission and
Distribution Utility System for LUMA - Accountable for a industry leading safety culture for oneself,
coworkers and the public. - Promotes proactive safety activities by observing, analyzing, encouraging safe
work behaviors, conducting audits, following safety policies and procedures and correcting unsafe
conditions. - Conducts a daily tailgate safety meeting and Job Hazard Analysis detailing the safe work plan
associated with planned tasks. - Follows all safety policies and procedures and complies with Department
of Transportation (D.O.T) rules and regulations - Ensures equipment is maintained and operating properly
and any employee operating equipment is certified to do so. - Operates all equipment properly and safely
including following the rules of the road while drivingan vehicle - Performs emergency repairs, Trouble
Shooting and electrical restoration safely and efficiently - Regularly works above ground on poles or steel
towers using climbers and a safety harness or operating man lift equipment, boom truck, crane,
helicopters or other specialized equipment - Works on Transmission and Distribution Energize Circuits by
using approved "Live line" methods and standards - Operates RBDs (Radial Boom Devices) and other Utility
equipment once trained - Utilizes rigging block and tackle and winches to raise and lower equipment -
Install, remove, trouble shoot and read self-contained, and instrument metering - Good interpersonal
skills and team focus coupled with the ability to follow instruction and procedures - The candidate will be
expected to display an increasing acceptance of responsibility throughout the apprenticeship and have
the ability to work alone at the journeyman level upon completion of the apprenticeship process - Other
duties as assigned - Perform major storm restoration work and associated drills as assigned - Follow all
policies and procedures

REQUIREMENTS
Education
- Grade 12 high school diploma or equivalent

Experience



- 6 months - 1 years related technical experience (Groundman) - Completion of company and provincial
tests will be mandatory to remain in and advance through the apprenticeship process.

License/Certifications

- Pass the Apprentice Power Lineworker Entrance Exam - Pass Climbing School - Valid Drivers License -
Abiltiy to obtain a heavy duty drivers License cat 8 or 9 - Valid First Aid - CPR (Cardio Pulmonary
Resuscitation) - AED (Automated External Defibrillator)

Travel Requirements
40%
Physical Demands

- Stationary Position: Constantly - Pushing/ Pulling/ Reaching: Constantly - Climb: Constantly - Kneel:
Constantly - Grab: Constantly - Bend: Constantly - Lift/ Carry over: 31-50 LBS - Vision: Vision acuity to
operate a vehicle - Hearing: Understanding sounds required for operating a vehicle

Working Conditions

- Wet or humid: Constantly - Working near or on moving mechanical parts: Constantly - Working near or
on heavy machinery: Constantly - Working in high places: Constantly - Exposed to fumes or airborne
particles: Constantly - Exposed to toxic or caustic chemicals: Constantly - Frequency of working in outdoor
weather conditions: Constantly - Work with electricity: Constantly - Work with explosives: N/A - Work on
or near a source of radiation: N/A - Loud Noise conditions (abover 87 db): Constantly - Other
environmental factors including weather conditions: Constantly - Other:

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Apprentice Lineworker, 2nd Period - IBEW
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

Under the supervision of a licensed Journeyman Lineworker, this position will build, install, repair,
maintain, construct and troubleshoot overhead transmission lines, overhead distribution lines,
substations and communication systems. We have a variety of different and enriching work available
with our team: Distribution, Transmission, Outage Dispatch, Construction, and working on a variety of
different projects across the island. This position will be subject to rotating on-call and rotating shifts. All
shift types are available with current options as morning, evening, and night shifts.

JOB DESCRIPTION:

Under the general supervision of the Journeyman Lineworker or employees of a higher ranking,
responsibilities include: - Constructs, maintains and operates all aspects of the Transmission and
Distribution Utility System for LUMA - Accountable for a industry leading safety culture for oneself,
coworkers and the public. - Promotes proactive safety activities by observing, analyzing, encouraging safe
work behaviors, conducting audits, following safety policies and procedures and correcting unsafe
conditions. - Conducts a daily tailgate safety meeting and Job Hazard Analysis detailing the safe work plan
associated with planned tasks. - Follows all safety policies and procedures and complies with Department
of Transportation (D.O.T) rules and regulations - Ensures equipment is maintained and operating properly
and any employee operating equipment is certified to do so. - Operates all equipment properly and safely
including following the rules of the road while drivingan vehicle - Performs emergency repairs, Trouble
Shooting and electrical restoration safely and efficiently - Regularly works above ground on poles or steel
towers using climbers and a safety harness or operating man lift equipment, boom truck, crane,
helicopters or other specialized equipment - Works on Transmission and Distribution Energize Circuits by
using approved "Live line" methods and standards - Operates RBDs (Radial Boom Devices) and other Utility
equipment once trained - Utilizes rigging block and tackle and winches to raise and lower equipment -
Install, remove, trouble shoot and read self-contained, and instrument metering - Good interpersonal
skills and team focus coupled with the ability to follow instruction and procedures - The candidate will be
expected to display an increasing acceptance of responsibility throughout the apprenticeship and have
the ability to work alone at the journeyman level upon completion of the apprenticeship process - Other
duties as assigned - Perform major storm restoration work and associated drills as assigned - Follow all
policies and procedures

REQUIREMENTS
Education
- Grade 12 high school diploma or equivalent

Experience



- 6 months - 1 years related technical experience (Groundman) - Completion of company and provincial
tests will be mandatory to remain in and advance through the apprenticeship process.

License/Certifications

- Pass the Apprentice Power Lineworker Entrance Exam - Pass Climbing School - Valid Drivers License -
Abiltiy to obtain a heavy duty drivers License cat 8 or 9 - Valid First Aid - CPR (Cardio Pulmonary
Resuscitation) - AED (Automated External Defibrillator)

Travel Requirements
40%
Physical Demands

- Stationary Position: Constantly - Pushing/ Pulling/ Reaching: Constantly - Climb: Constantly - Kneel:
Constantly - Grab: Constantly - Bend: Constantly - Lift/ Carry over: 31-50 LBS - Vision: Vision acuity to
operate a vehicle - Hearing: Understanding sounds required for operating a vehicle

Working Conditions

- Wet or humid: Constantly - Working near or on moving mechanical parts: Constantly - Working near or
on heavy machinery: Constantly - Working in high places: Constantly - Exposed to fumes or airborne
particles: Constantly - Exposed to toxic or caustic chemicals: Constantly - Frequency of working in outdoor
weather conditions: Constantly - Work with electricity: Constantly - Work with explosives: N/A - Work on
or near a source of radiation: N/A - Loud Noise conditions (abover 87 db): Constantly - Other
environmental factors including weather conditions: Constantly - Other:

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Foreman
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This posting was created for offer letter purposes only (not to be posted). It's intent is to differentiate
titling and location of a position on an offer letter. Under the supervision of a licensed Journeyman
Lineworker, this position will build, install, repair, maintain, construct and troubleshoot overhead
transmission lines, overhead distribution lines, substations and communication systems. We have a
variety of different and enriching work available with our team: Distribution, Transmission, Outage
Dispatch, Construction, and working on a variety of different projects across the island. This position will
be subject to rotating on-call and rotating shifts. All shift types are available with current options as
morning, evening, and night shifts. This position is with IBEW Local Union 222. If you accept an offer of
employment, you will be required to affiliate with the Union.

JOB DESCRIPTION:

Under the general supervision of the Journeyman Lineworker or employees of a higher ranking,
responsibilities include: - Constructs, maintains and operates all aspects of the Transmission and
Distribution Utility System for LUMA - Accountable for a industry leading safety culture for oneself,
coworkers and the public. - Promotes proactive safety activities by observing, analyzing, encouraging safe
work behaviors, conducting audits, following safety policies and procedures and correcting unsafe
conditions. - Conducts a daily tailgate safety meeting and Job Hazard Analysis detailing the safe work plan
associated with planned tasks. - Follows all safety policies and procedures and complies with Department
of Transportation (D.O.T) rules and regulations - Ensures equipment is maintained and operating properly
and any employee operating equipment is certified to do so. - Operates all equipment properly and safely
including following the rules of the road while drivingan vehicle - Performs emergency repairs, Trouble
Shooting and electrical restoration safely and efficiently - Regularly works above ground on poles or steel
towers using climbers and a safety harness or operating man lift equipment, boom truck, crane,
helicopters or other specialized equipment - Works on Transmission and Distribution Energize Circuits by
using approved "Live line" methods and standards - Operates RBDs (Radial Boom Devices) and other Utility
equipment once trained - Utilizes rigging block and tackle and winches to raise and lower equipment -
Install, remove, trouble shoot and read self-contained, and instrument metering - Good interpersonal
skills and team focus coupled with the ability to follow instruction and procedures - The candidate will be
expected to display an increasing acceptance of responsibility throughout the apprenticeship and have
the ability to work alone at the journeyman level upon completion of the apprenticeship process - Other
duties as assigned - Perform major storm restoration work and associated drills as assigned - Follow all
policies and procedures

REQUIREMENTS
Education

- Grade 12 high school diploma or equivalent



Experience

- 6 months - 1 years related technical experience (Groundman) - Completion of company and provincial
tests will be mandatory to remain in and advance through the apprenticeship process.

License/Certifications

- Pass the Apprentice Power Lineworker Entrance Exam - Pass Climbing School - Valid Drivers License -
Abiltiy to obtain a heavy duty drivers License cat 8 or 9 - Valid First Aid - CPR (Cardio Pulmonary
Resuscitation) - AED (Automated External Defibrillator)

Travel Requirements
40%
Physical Demands

- Stationary Position: Constantly - Pushing/ Pulling/ Reaching: Constantly - Climb: Constantly - Kneel:
Constantly - Grab: Constantly - Bend: Constantly - Lift/ Carry over: 31-50 LBS - Vision: Vision acuity to
operate a vehicle - Hearing: Understanding sounds required for operating a vehicle

Working Conditions

- Wet or humid: Constantly - Working near or on moving mechanical parts: Constantly - Working near or
on heavy machinery: Constantly - Working in high places: Constantly - Exposed to fumes or airborne
particles: Constantly - Exposed to toxic or caustic chemicals: Constantly - Frequency of working in outdoor
weather conditions: Constantly - Work with electricity: Constantly - Work with explosives: N/A - Work on
or near a source of radiation: N/A - Loud Noise conditions (abover 87 db): Constantly - Other
environmental factors including weather conditions: Constantly - Other:

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Utility Lineworker 2 - IBEW
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

Under the supervision of a licensed Journeyman Lineworker, this position will build, install, repair,
maintain, construct and troubleshoot overhead transmission lines, overhead distribution lines,
substations and communication systems. We have a variety of different and enriching work available
with our team: Distribution, Transmission, Outage Dispatch, Construction, and working on a variety of
different projects across the island. This position will be subject to rotating on-call and rotating shifts. All
shift types are available with current options as morning, evening, and night shifts.

JOB DESCRIPTION:

Under the general supervision of the Journeyman Lineworker or employees of a higher ranking,
responsibilities include: - Constructs, maintains and operates all aspects of the Transmission and
Distribution Utility System for LUMA - Accountable for a industry leading safety culture for oneself,
coworkers and the public. - Promotes proactive safety activities by observing, analyzing, encouraging safe
work behaviors, conducting audits, following safety policies and procedures and correcting unsafe
conditions. - Conducts a daily tailgate safety meeting and Job Hazard Analysis detailing the safe work plan
associated with planned tasks. - Follows all safety policies and procedures and complies with Department
of Transportation (D.O.T) rules and regulations - Ensures equipment is maintained and operating properly
and any employee operating equipment is certified to do so. - Operates all equipment properly and safely
including following the rules of the road while drivingan vehicle - Performs emergency repairs, Trouble
Shooting and electrical restoration safely and efficiently - Regularly works above ground on poles or steel
towers using climbers and a safety harness or operating man lift equipment, boom truck, crane,
helicopters or other specialized equipment - Works on Transmission and Distribution Energize Circuits by
using approved "Live line" methods and standards - Operates RBDs (Radial Boom Devices) and other Utility
equipment once trained - Utilizes rigging block and tackle and winches to raise and lower equipment -
Install, remove, trouble shoot and read self-contained, and instrument metering - Good interpersonal
skills and team focus coupled with the ability to follow instruction and procedures - The candidate will be
expected to display an increasing acceptance of responsibility throughout the apprenticeship and have
the ability to work alone at the journeyman level upon completion of the apprenticeship process - Other
duties as assigned - Perform major storm restoration work and associated drills as assigned - Follow all
policies and procedures

REQUIREMENTS
Education
- Grade 12 high school diploma or equivalent

Experience



- 6 months - 1 years related technical experience (Groundman) - Completion of company and provincial
tests will be mandatory to remain in and advance through the apprenticeship process.

License/Certifications

- Pass the Apprentice Power Lineworker Entrance Exam - Pass Climbing School - Valid Drivers License -
Abiltiy to obtain a heavy duty drivers License cat 8 or 9 - Valid First Aid - CPR (Cardio Pulmonary
Resuscitation) - AED (Automated External Defibrillator)

Travel Requirements
40%
Physical Demands

- Stationary Position: Constantly - Pushing/ Pulling/ Reaching: Constantly - Climb: Constantly - Kneel:
Constantly - Grab: Constantly - Bend: Constantly - Lift/ Carry over: 31-50 LBS - Vision: Vision acuity to
operate a vehicle - Hearing: Understanding sounds required for operating a vehicle

Working Conditions

- Wet or humid: Constantly - Working near or on moving mechanical parts: Constantly - Working near or
on heavy machinery: Constantly - Working in high places: Constantly - Exposed to fumes or airborne
particles: Constantly - Exposed to toxic or caustic chemicals: Constantly - Frequency of working in outdoor
weather conditions: Constantly - Work with electricity: Constantly - Work with explosives: N/A - Work on
or near a source of radiation: N/A - Loud Noise conditions (abover 87 db): Constantly - Other
environmental factors including weather conditions: Constantly - Other:

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Logistics Coordinator
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This position will ensure a high state of emergency operational readiness through coordination, planning,
communication, and vigilance. The individual will need to possess a strong desire to work in a fast-paced
utility, professional public safety environment, and a willingness to serve the LUMA’s customers in any
emergency event. This position will work with stakeholders internal and external to LUMA to ensure that
the organization is appropriately prepared for severe weather and emergency incidents.

JOB DESCRIPTION:

Under the direction of the Manager of Logistics, the Logistics Coordinator is responsible for a range of
administrative and physical activities including, but not limited to, the following: - Assists in the design,
planning, and implementation of Major Outage Restoration Annex for LUMA. This include but are not
limited to large outages caused by tropical storms, hurricanes, earthquakes, manmade equipment failure,
etc. - Assist the develop and maintain LUMA logistics and resource management plans. - Support the
negotiation of key laydown site for emergency response deployment - Assist to negotiate aid contracts on
behalf of LUMA - Assist to negotiate contingent workforce Master Service Agreements (MSA) (pre-
hurricane) - Collaborate with various partner agencies to develop and maintain a suite of plans and
procedures including but not limited to logistics and EOC interface, resource requests and mutual aid,
emergency procurement, resource staging, and field logistics support. - Responsible for all logistical needs
within the Emergency Operational Response and Readiness from planned training, rollout of new
emergency response programs and technologies, and exercise tabletops, etc. - Develop contingency plans
- Develop Emergency Response job aid - Develop and maintain partnerships with a variety of stakeholders
from local, state, and federal government as well as community-based organizations, non-profit
organizations, private entities and LUMA contractors. - Support the develop of an emergency materials
management plan, which includes ensuring enough materials and critical equipment sparing is available
for LUMA’s swift response to any event. Materials inventory will need to but routinely audited pre-
hurricane season or when a large weather event if forecasted - Inan emergency, preform key roles within
LUMA’s EOC as assigned by the Incident Commander - Conducting special projects and performing other
work as require. - Initially, this position will assist in developing a robust plan and all associated logistics
to ensure the Operations Department is able to respond to a major outage event effectively. - On an
annual basis, assist in refreshing and refining the Major Outage Restoration Annex and associated logistics
contracts, schedules mutual aid agreements, to ensure that LUMA is well-positioned for each emergency
events. - Activates and helps in the coordination of all aspects of mutual aid activation in advance of a
severe weather or emergency incident such that activation of an agreement. This includes but is not
limited to coordinating materials and equipment, logistics (e.g. hotel stays, flights, etc.), training and
education of safety and work procedures, distribution of maps and plans for responding crews - Ability to
problem solve independently and critically think through and resolve a problem. - Well-organized and able
to anticipate problems before they occur. - Expert understanding and knowledge of Microsoft Office,



Teams, and SharePoint - Follows all policies and procedures - Other duties as assigned - Perform assigned
functions during major storm restoration events and participates as assigned in associated drills

REQUIREMENTS
Education

- A combination of the following education will be considered: College Diploma or Bachelor’s Degree or
Professional Discipline or Emergency Management - Experience working within an emergency
management or other public safety organization is preferred.

Experience

- Proven experience applying sound judgment to make decisions - Expert utility and operational
knowledge - 5 years’ utility operations leadership experience. - Experience in supervision and project
management. - Familiarity with the Puerto Rico T&D System is preferred. - Experience developing,
training, and exercising tactical plans is preferred. - Experience with the National Incident Management
System is preferred. - Experience with disaster and relief operations is preferred. - Experience planning
and executing large events or mobilizing resources is preferred - A combination of education and
experience will be considered - As this position, will liaise across LUMA and utilize mutual aid agreements,
full professional proficiency in written and spoken English and Spanish is a requirement

License/Certifications

- Valid Driver’s License - First Aid - Successful completion of FEMA Independent Study courses (IS 100.3,
200.a, 700.a, and 800.b) within first month of appointment.

Travel Requirements
- Travels: Yes - Percent of time: 40% - Overnight required: Yes
Physical Demands

- Stationary Position - Constantly - Pushing/Pulling/Reaching - Frequently - Climb - Seldom - Kneel - Seldom
- Grab - Seldom - Bend - Seldom - Lift/carry over - 10 - 30 LBS - Vision - 20/20 Corrected Vision - Hearing -
Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Frequently - Working near or on moving mechanical parts - Seldom - Working near or on
heavy machinery - Seldom - Working in high places - Seldom - Exposed to fumes or airborne particles -
Seldom - Exposed to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions
- Frequently - Work with Electricity - N/A - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other environmental factors including
weather conditions: Frequently

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED



VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Coordinator, Emerg Response
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This position will ensure a high state of emergency operational readiness through coordination, planning,
communication, and vigilance. The individual will need to possess a strong desire to work in a fast-paced
utility, professional public safety environment, and a willingness to serve the LUMA’s customers in any
emergency event. This position will need to be a big picture thinker and look for new innovated ways for
LUMA'’s emergency response team to respond and restore service to our customers.

JOB DESCRIPTION:

Under the direction of the Major Outage Restoration Plan Manger, the Emergency Response Innovation
Coordinator is responsible for a range of administrative and physical activities including, but not limited
to, the following: - Assisting the design, planning, and implementation of all aspects of Major Outage
Restoration Annex for LUMA. These this include but are not limited large outages caused by tropical
storms, hurricanes, earthquakes, manmade equipment failure, etc. - Assist the Operation’s team with IT
solutions and interface to LUMA’s IT/OT Department, i.e. Web EOC, Damage Assessment Tool, G-tech,
OMS, etc. - Support the training and rollout of Web EOC across the operational team - Support the training
and rollout of the “Damage Assessment Tool” - Understand and supports the LUMA Crisis Management
Plan from an Operations Perspective - Support the investigation and implementation of a “Damage
Predictive Model” - Lead all Innovated Emergency Response solutions to be more efficient, quicker and
more responsive for LUMA Customers during an emergency event - Understand and supports the LUMA
Crisis Management Plan from an Operations perspective - Liaises with Key Internal (Utility Transformation,
Customer Experience, Communications) and External Stakeholders - Liaises with all field operations for
input as needed - Develop and maintain relationships with a variety of stakeholders from local, state, and
federal government as well as community-based organizations, non-profit organizations, private entities.
- In an emergency, preform key roles within LUMA’s EOC as assigned by the Incident Commander -
Conducting special projects and performing other work as require. - On an annual basis, assist in refreshing
and refining the Major Outage Restoration Annex to ensure that LUMA is well-positioned for each
emergency events. - Ability to problem solve independently and critically think through and resolve a
problem. - Well-organized and able to anticipate problems before they occur. - Expert understanding and
knowledge of Microsoft Office, Teams, and SharePoint - Follows all policies and procedures - Perform
assigned functions during major storm restoration events and participates as assigned in associated drills

REQUIREMENTS
Education

- A combination of the following education will be considered: College Diploma or Bachelor’s Degree or
Professional Discipline or Emergency Management

Experience



- Proven experience applying sound judgment to make decisions - Expert utility and operational
knowledge - Experience working within an emergency management or other public safety organization is
preferred. - Experience and project management. - Strong familiarity with the Puerto Rico T&D System is
preferred. - Experience developing, training, and exercising tactical plans is preferred. - Experience with
the National Incident Management System is preferred. - Experience with disaster and relief operations
is preferred. - Experience planning and executing large events or mobilizing resources is preferred -
Knowledge of Adult-learning theories, standard concepts, practices and procedures within the emergency
management training field. - Ability to convey ideas verbally and in writing using language that is
appropriate to both the complexity of the topic and the knowledge and understanding of the audience -
A combination of education and experience will be considered - Successful completion of required
ICS/FEMA courses to gain working knowledge of general emergency planning procedures and best
practices, familiarization with primary stakeholders, and other fundamentals of the practice of emergency
management. - As this position, will liaise across LUMA and utilize mutual aid agreements, full professional
proficiency in written and spoken English and Spanish is a requirement

License/Certifications

- Valid Driver’s License - First Aid - Successful completion of FEMA Independent Study courses (IS 100.3,
200.a, 700.a, and 800.b) within first month of appointment.

Travel Requirements
- Travels: Yes - Percent of time: 40% - Overnight required: Yes
Physical Demands

- Stationary Position - Constantly - Pushing/Pulling/Reaching - Frequently - Climb - Seldom - Kneel - Seldom
- Grab - Seldom - Bend - Seldom - Lift/carry over - 10 - 30 LBS - Vision - 20/20 Corrected Vision - Hearing -
Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Frequently - Working near or on moving mechanical parts - Seldom - Working near or on
heavy machinery - Seldom - Working in high places - Seldom - Exposed to fumes or airborne particles -
Seldom - Exposed to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions
- Frequently - Work with Electricity - N/A - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other environmental factors including
weather conditions: Frequently

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.






LURS.

JOB TITLE: Training Specialist Preparedness
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position will ensure a high state of emergency operational readiness through coordination, planning,
communication, and vigilance. The individual will need to possess a strong desire to work in a fast-paced
utility, professional public safety environment, and a willingness to serve the LUMA’s customers in any
emergency event. For LUMA’s emergency response teams to be as effective as possible, training will be
our cornerstone to success. This position is responsible of effective and timely training to all our first
responder and all positions within the LUMA EOCs. Also, this position will need to work closely with
internal and external stakeholders.

JOB DESCRIPTION:

Under the direction of the Major Outage Restoration Plan Manager, the Preparedness Training Specialist
is responsible for a range of administrative and physical activities including, but not limited to, the
following: - Assisting the design, planning, and implementation of all aspects of Major Outage Restoration
Annex for LUMA. These this include but are not limited large outages caused by tropical storms,
hurricanes, earthquakes, manmade equipment failure, etc. - Strategizes and is innovative in emergency
management training and exercise solutions to enable a comprehensive and effective utility emergency
management program - Understand and supports the LUMA Crisis Management Plan from an Operations
Perspective - Facilitates core ICS courses (700, 800, 100, 200, 300, 400, etc) - Trains key LUMA Operations
team members on the EOC roles that they will be instructed to preform - Serves as coordinator, instructor,
and course manager for LUMA Operations delivered emergency management courses. This includes
virtual training and exercise delivery and, at times, delivery in the field. - Researches and mitigates training
gaps identified through After-Action Reviews (AARs), exercises, incidents, and/or meetings. In
collaboration with key stakeholders, develops a multi-year training & exercise plan based on training
needs, assessment and identified gaps as well as federal grant requirements and organizational priorities.
- Works with managers across operation to identify individuals requiring essential ICS training and
maintain operation’s employee ICS/FEMA training records - Collaborates with the LUMA’s OEM manager
on required training to support the overall LUMA Crisis Management and the emergency responders -
Enables and ensures lateral training and exercise coordination occurs throughout LUMA’s lines-of-
business and corporate functions. - Obtaining train-the-trainer certifications as appropriate, to provide
instruction internally (FEMA/ICS Accredited) - Liaises with Key Internal (Utility Transformation, Customer
Experience, Communications) and External Stakeholders - Supports all AAR following tabletop excises and
activation of the Major Outage Restoration Annex - Liaises with all field operations for input as needed -
Develop and maintain relationships with a variety of stakeholders from local, state, and federal
government as well as community-based organizations, non-profit organizations, private entities. -
Successful completion of required ICS/FEMA courses to gain working knowledge of general emergency
planning procedures and best practices, familiarization with primary stakeholders, and other
fundamentals of the practice of emergency management. - In an emergency, preform key roles within
LUMA'’s EOC as assigned by the Incident Commander - Conducting special projects and performing other



work as require. - On an annual basis, assist in refreshing and refining the Major Outage Restoration Annex
to ensure that LUMA is well-positioned for each emergency events. - Ability to problem solve
independently and critically think through and resolve a problem. - Well-organized and able to anticipate
problems before they occur. - Expert understanding and knowledge of Microsoft Office, Teams, and
SharePoint - Follows all policies and procedures - Other duties as assigned - Perform assigned functions
during major storm restoration events and participates as assigned in associated drills

REQUIREMENTS
Education

- A combination of the following education will be considered: College Diploma or Bachelor’s Degree or
Professional Discipline or Emergency Management training or an Adult Teaching Degree

Experience

- Proven experience applying sound judgment to make decisions - Expert utility and operational
knowledge - Experience working within an emergency management or other public safety organization is
preferred. - Experience in supervision and project management. - Strong familiarity with the Puerto Rico
T&D System is preferred. - Experience developing, training, and exercising tactical plans is preferred. -
Experience with the National Incident Management System is preferred. - Experience with disaster and
relief operations is preferred. - Experience planning and executing large events or mobilizing resources is
preferred - Knowledge of Adult-learning theories, standard concepts, practices and procedures within the
emergency management training field. - Ability to convey ideas verbally and in writing using language that
is appropriate to both the complexity of the topic and the knowledge and understanding of the audience
- A combination of education and experience will be considered - As this position, will liaise across LUMA
and utilize mutual aid agreements, full professional proficiency in written and spoken English and Spanish
is a requirement -

License/Certifications

- Valid Driver’s License - First Aid - Successful completion of FEMA Independent Study courses (IS 100.3,
200.a, 700.a, and 800.b) within first month of appointment.

Travel Requirements

- Travels: Yes - Percent of time: 40% - Overnight required: Yes

Physical Demands

- Stationary Position - Constantly - Pushing/Pulling/Reaching - Frequently - Climb - Seldom - Kneel - Seldom

- Grab - Seldom - Bend - Seldom - Lift/carry over - 10 - 30 LBS - Vision - 20/20 Corrected Vision - Hearing -
Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Frequently - Working near or on moving mechanical parts - Seldom - Working near or on
heavy machinery - Seldom - Working in high places - Seldom - Exposed to fumes or airborne particles -
Seldom - Exposed to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions
- Frequently - Work with Electricity - N/A - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other environmental factors including
weather conditions: Frequently

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,



RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Readiness Coordinator
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This position will ensure a high state of emergency operational readiness through coordination, planning,
communication, and vigilance. The individual will need to possess a strong desire to work in a fast-paced
utility, professional public safety environment, and a willingness to serve the LUMA’s customers in any
emergency event. This position will work with stakeholders internal and external to LUMA to ensure that
the organization is appropriately prepared for severe weather and emergency incidents. Must be a
critical thinker, problem solver, must work within a specified ethical framework and extremely well
organized and able to work with minimum supervision.

JOB DESCRIPTION:

Under the direction of the Logistics Manager, the Readiness Coordinator is responsible for a range of
administrative and physical activities including, but not limited to, the following: - Assisting the design,
planning, and implementation of all aspects of Major Outage Restoration Annex for LUMA. These this
include but are not limited large outages caused by tropical storms, hurricanes, earthquakes, manmade
equipment failure, etc. - Ensuring the overall emergency outage restoration readiness across the T&D
system - Understand and supports the LUMA Crisis Management Plan from an Operations Perspective -
Organizes outage operational “Tabletop” exercises routinely across all levels and areas of the organization
- Builds “What if” scenarios so the organization can prepare for a wide variety failures caused by tropical
storms, hurricanes, earthquakes, manmade equipment failure, etc. On high probability predictive events,
a through contingency plan will be built to ensure a swift response to make the situation safe and restore
our customers as quick as possible. Contingency Plans will need to include material, new laydown yards
for contract resources, mutual aid requirements like food and lodging, contractor orientation (location
and material), special arrangements and contracts that are ready and will be used during a major event.
- Liaises with Key Internal (Utility Transformation, Customer Experience, Communications) and External
Stakeholders - Develops and maintains the priority restoration list for Community Lifelines, Lifeline
Residential Services, Critical Loads, Critical Facilities - Responsible for LUMA’s Major Outage Restoration
Annex After-Action review meetings, gather relevant feedback via surveys and/or through focused
functional meetings, analyze corrective actions, assign and track status and completion of identified action
items, and ensures relevant action items are documented in SOPs, policies, protocols, plans, etc. - Liaises
with all field operations for input as needed - Develop and maintain relationships with a variety of
stakeholders from local, state, and federal government as well as community-based organizations, non-
profit organizations, private entities. - Successful completion of required ICS/FEMA courses to gain
working knowledge of general emergency planning procedures and best practices, familiarization with
primary stakeholders, and other fundamentals of the practice of emergency management. - In an
emergency, preform key roles within LUMA’s EOC as assigned by the Incident Commander - Conducting
special projects and performing other work as require. - On an annual basis, assist in refreshing and
refining the Major Outage Restoration Annex to ensure that LUMA is well-positioned for each emergency
events. - Ability to problem solve independently and critically think through and resolve a problem. - Well-



organized and able to anticipate problems before they occur. - Expert understanding and knowledge of
Microsoft Office, Teams, and SharePoint - Follows all policies and procedures - Other duties as assigned -
Perform assigned functions during major storm restoration events and participates as assigned in
associated drills

REQUIREMENTS
Education

- A combination of the following education will be considered: College Diploma or Bachelor’s Degree or
Professional Discipline or Emergency Management - Experience working within an emergency
management or other public safety organization is preferred.

Experience

- Proven experience applying sound judgment to make decisions - Expert utility and operational
knowledge - Experience in supervision and project management. - Strong familiarity with the Puerto Rico
T&D System is preferred. - Experience developing, training, and exercising tactical plans is preferred. -
Experience with the National Incident Management System is preferred. - Experience with disaster and
relief operations is preferred. - Experience planning and executing large events or mobilizing resources is
preferred - 5 years’ utility operations leadership experience. - A combination of education and experience
will be considered - As this position, will liaise across LUMA and utilize mutual aid agreements, full
professional proficiency in written and spoken English and Spanish is a requirement -

License/Certifications

- Valid Driver’s License - First Aid - Successful completion of FEMA Independent Study courses (IS 100.3,
200.a, 700.a, and 800.b) within first month of appointment.

Travel Requirements
- Travels: Yes - Percent of time: 40% - Overnight required: Yes
Physical Demands

- Stationary Position - Constantly - Pushing/Pulling/Reaching - Frequently - Climb - Seldom - Kneel - Seldom
- Grab - Seldom - Bend - Seldom - Lift/carry over - 10 - 30 LBS - Vision - 20/20 Corrected Vision - Hearing -
Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Frequently - Working near or on moving mechanical parts - Seldom - Working near or on
heavy machinery - Seldom - Working in high places - Seldom - Exposed to fumes or airborne particles -
Seldom - Exposed to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions
- Frequently - Work with Electricity - N/A - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other environmental factors including
weather conditions: Frequently

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD



TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Manager, Major Outage Restoration
DEPARTMENT: Utility Transformation
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Manager, Major Outage Restoration, will lead and ensure that LUMA Emergency Operations Team
will be ready to carry out the actions necessary to protect lives, maintain continuity of service, and protect
property. This position will ensure a high state of emergency operational readiness through coordination,
planning, communication, and vigilance. The individual will need to possess a strong desire to work in a
fast-paced utility, professional public safety environment, and a willingness to serve the LUMA’s
customers in any emergency event. This position will also need to work closely with internal and external
stakeholders.

JOB DESCRIPTION:

Under the direction of the Director of Emergency Operational Response and Readiness, this position is
responsible for a range of administrative and physical activities including, but not limited to, the following:
- Leading the design, planning, and implementation of all aspects of Major Outage Restoration Annex for
LUMA. These this include but are not limited large outages caused by tropical storms, hurricanes,
earthquakes, manmade equipment failure, etc. - Administration of the Major Outage Restoration Annex
- Ensure compliance and a clear conduit to the Crisis Management Plan from an Ops Perspective -
Oversees other departments to ensure updating and adherence to the annex - Negotiates and signs
emergency contracts with respect to emergency response and readiness - Empowered to make critical
emergency business decision that will affect the timely response of LUMA and swift restoration of
electrical service to our customers - Ensure overall adherence to the Annex when activated - Liaises with
Key Internal and External Stakeholders on plan updating/adherence (Utility Transformation, Customer
Experience, Communications) - Set Restoration Priorities with Community Lifelines and Lifeline Residential
Service - Liaises with all field operation for input on the plan - Ensures adherence to the Major Outage
Event Metrics - Develop and maintain partnerships with a variety of stakeholders from local, state, and
federal government as well as community-based organizations, non-profit organizations, private entities
and LUMA contractors. - Successful completion of required ICS/FEMA courses to gain working knowledge
of general emergency planning procedures and best practices, familiarization with primary stakeholders,
and other fundamentals of the practice of emergency management. - In an emergency, preform key roles
within LUMA’s EOC as assigned by the Incident Commander - Conducting special projects and performing
other work as require. - On an annual basis, assist in refreshing and refining the Major Outage Restoration
Annex to ensure that LUMA is well-positioned for each emergency events. - Ability to problem solve
independently and critically think through and resolve a problem. - Well-organized and able to anticipate
problems before they occur. - Expert understanding and knowledge of Microsoft Office, Teams, and
SharePoint - Follows all policies and procedures - Other duties as assigned - Perform assigned functions
during major storm restoration events and participates as assigned in associated drills

REQUIREMENTS



Education

- A combination of the following education will be considered: College Diploma or Bachelor’s Degree or
Professional Discipline or Emergency Management - Experience working within an emergency
management or other public safety organization is preferred.

Experience

- Proven experience applying sound judgment to make decisions - Expert utility and operational
knowledge - 5 years’ utility operations leadership experience. - Experience in supervision and project
management. - Strong familiarity with the Puerto Rico T&D System is preferred. - Experience developing,
training, and exercising tactical plans is preferred. - Experience with the National Incident Management
System is preferred. - Experience with disaster and relief operations is preferred. - Experience planning
and executing large events or mobilizing resources is preferred - A combination of education and
experience will be considered - As this position, will liaise across LUMA and utilize mutual aid agreements,
full professional proficiency in written and spoken English and Spanish is a requirement

License/Certifications

- Valid Driver’s License - First Aid and CPR - Successful completion of FEMA Independent Study courses (IS
100.a, 200.a, 700.a, and 800.b) within first month of appointment.

Travel Requirements
- Travels: Yes - Percent of time: 40% - Overnight required: Yes
Physical Demands

- Stationary Position - Constantly - Pushing/Pulling/Reaching - Frequently - Climb - Seldom - Kneel - Seldom
- Grab - Seldom - Bend - Seldom - Lift/carry over - 10 - 30 LBS - Vision - 20/20 Corrected Vision - Hearing -
Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Frequently - Working near or on moving mechanical parts - Seldom - Working near or on
heavy machinery - Seldom - Working in high places - Seldom - Exposed to fumes or airborne particles -
Seldom - Exposed to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions
- Frequently - Work with Electricity - N/A - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other environmental factors including
weather conditions: Frequently

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.






LURS.

JOB TITLE: Manager, Logistics, Material Mgmt
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position will ensure a high state of emergency operational readiness through coordination, planning,
communication, and vigilance. The individual will need to possess a strong desire to work in a fast-paced
utility, professional public safety environment, and a willingness to serve the LUMA’s customers in any
emergency event. This position will work with stakeholders internal and external to LUMA to ensure that
the organization is appropriately prepared for severe weather and emergency incidents.

JOB DESCRIPTION:

Under the direction of the Director of Emergency Operational Response and Readiness, the Manager,
Logistics is responsible for a range of administrative and physical activities including, but not limited to,
the following: - Assists in the design, planning, and implementation of Major Outage Restoration Annex
for LUMA. This include but are not limited to large outages caused by tropical storms, hurricanes,
earthquakes, manmade equipment failure, etc. - Develop and maintain LUMA logistics and resource
management plans. - Negotiate and sign leases in preparing key laydown site for emergency response
deployment - Negotiate and sign mutual aid contracts on behalf of LUMA - Negotiate and sign contingency
contractor Master Service Agreements (MSA) (pre-hurricane) - Activate mutual aid and contingency
contracts during emergency situations - Collaborate with various partner agencies to develop and
maintain a suite of plans and procedures including but not limited to logistics and EOC interface, resource
requests and mutual aid, emergency procurement, resource staging, and field logistics support. - Develop,
train, and exemplify safe practices in the use of resources. - Develop and maintain partnerships with a
variety of stakeholders from local, state, and federal government as well as community-based
organizations, non-profit organizations, private entities and LUMA contractors. - Develop an emergency
materials management plan, which includes ensuring enough materials and critical equipment sparing is
available for LUMA's swift response to any event. Materials inventory will need to but routinely audited
pre-hurricane season or when a large weather event if forecasted - In an emergency, preform key roles
within LUMA’s EOC as assigned by the Incident Commander - Conducting special projects and performing
other work as require. - Initially, this position will assist in developing a robust plan and all associated
logistics to ensure the Operations Department is able to respond to a major outage event effectively. - On
an annual basis, assist in refreshing and refining the Major Outage Restoration Annex and associated
logistics contracts, schedules mutual aid agreements, to ensure that LUMA is well-positioned for each
emergency events. - Activates and helps in the coordination of all aspects of mutual aid activation in
advance of a severe weather or emergency incident such that activation of an agreement. This includes
but is not limited to coordinating materials and equipment, logistics (e.g. hotel stays, flights, etc.), training
and education of safety and work procedures, distribution of maps and plans for responding crews - Ability
to problem solve independently and critically think through and resolve a problem. - Well-organized and
able to anticipate problems before they occur. - Expert understanding and knowledge of Microsoft Office,
Teams, and SharePoint - Follows all policies and procedures - Other duties as assigned - Perform assigned
functions during major storm restoration events and participates as assigned in associated drills



REQUIREMENTS
Education

- A combination of the following education will be considered: College Diploma or Bachelor’s Degree or
Professional Discipline or Emergency Management - Experience working within an emergency
management or other public safety organization is preferred.

Experience

- Proven experience applying sound judgment to make decisions - Expert utility and operational
knowledge - 5 years’ utility operations leadership experience. - Experience in supervision and project
management. - Familiarity with the Puerto Rico T&D System is preferred. - Experience developing,
training, and exercising tactical plans is preferred. - Experience with the National Incident Management
System is preferred. - Experience with disaster and relief operations is preferred. - Experience planning
and executing large events or mobilizing resources is preferred - A combination of education and
experience will be considered - As this position, will liaise across LUMA and utilize mutual aid agreements,
full professional proficiency in written and spoken English and Spanish is a requirement

License/Certifications

- Valid Driver’s License - First Aid - Successful completion of FEMA Independent Study courses (IS 100.3,
200.a, 700.a, and 800.b) within first month of appointment.

Travel Requirements
- Travels: Yes - Percent of time: 40% - Overnight required: Yes
Physical Demands

- Stationary Position - Constantly - Pushing/Pulling/Reaching - Frequently - Climb - Seldom - Kneel - Seldom
- Grab - Seldom - Bend - Seldom - Lift/carry over - 10 - 30 LBS - Vision - 20/20 Corrected Vision - Hearing -
Receive detailed information if spoken to

Working Conditions

- Wet or Humid - Frequently - Working near or on moving mechanical parts - Seldom - Working near or on
heavy machinery - Seldom - Working in high places - Seldom - Exposed to fumes or airborne particles -
Seldom - Exposed to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions
- Frequently - Work with Electricity - N/A - Work with explosives - N/A - Work on or near a source of
radiation - N/A - Loud noise conditions (above 87dB)- Seldom - Other environmental factors including
weather conditions: Frequently

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.



THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Mechanic Apprentice, Fleet
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This is labor position that involves the application of automotive mechanics knowledge related to the
inspection, maintenance and repair of vehicles and special equipment installed in said units. Receive
instructions from the supervisor and mechanics, who review the work to make sure it conforms to
established regulations and procedures. We have positions available at the following offices. During the
interviewing process, our recruitment team will work with you on your preferences of office locations: -
Ponce - Guayama - Cayey

JOB DESCRIPTION:

Under direct supervision (all work completed to be approved by Management): - Assists garage mechanics
in the repair of cars, trucks and other equipment such as cranes, concrete mixers and air compressors,
etc. - Repair and change tires - Performs cosmetic work on compressors, cement mixers, truck railings,
etc. - Occasionally works on the lift to maintain the vehicles - Cleans the section of the workshop assigned
to them - Travels to different locations to look for defective vehicles to be repaired in the workshop -
Occasionally drives heavy motor vehicles - Inspects the assigned vehicle before departure, makes minor
repairs in case of unforeseen situations, such as: tire changes, etc., and informs the Supervisor about
deficiencies or damage observed in the vehicle such as: a missing horn, lights, spare tire, and license
plates; loose brakes, worn tires, etc. - Executes other duties related to the above as required - Follow all
policies and procedures - Other duties as assigned - Perform major storm restoration work and associated
drills as assigned

REQUIREMENTS

Education

High school Diploma or GED
Experience

- One to three months mechanical or similar experience desired Exam Requirements (passed the following
exam required for this class): - General Skills

License/Certifications

- Valid Driver's License - Desired: have a Category 8 or Category 9 License. - HVAC certification
Travel Requirements

20%

Physical Demands



- Stationary Position: Frequently - Pushing/ Pulling/ Reaching: Constantly - Climb: Constantly - Kneel:
Constantly - Grab: Constantly - Bend: Constantly - Lift/ Carry over: 31-50 LBS - Vision: Vision acuity to
operate vehicle - Hearing: Understanding sounds required for operating vehicle

Working Conditions

- Wet or humid: Constantly - Working near or on moving mechanical parts: Constantly - Working near or
on heavy machinery: Constantly - Working in high places: N/A - Exposed to fumes or airborne particles:
Seldom - Exposed to toxic or caustic chemicals: Seldom - Frequency of working in outdoor weather
conditions: Seldom - Work with electricity: N/A - Work with explosives: N/A - Work on or near a source of
radiation: N/A - Loud Noise conditions (abover 87 db): Frequently - Other environmental factors including
weather conditions: - Other:

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Project Manager
DEPARTMENT: Engineering & Asset Management
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position is responsible for execution and leading enterprise wide, cross functional strategic initiatives
for LUMA. The position provides leadership for our IT OT project managers, including implementations,
upgrades and other ancillary on-premises and cloud applications. This position drives continuous
improvement to business processes and business results by developing standards in project execution.
The position works closely with business and technical leadership, serving as an expert resource, bringing
forth opportunities to better the business and influence decisions regarding business process changes.
This position will ensure project results are of the highest caliber, with a clearly articulated scope and
quantifiable business benefit/value realization.

JOB DESCRIPTION:

This position is responsible for execution and leading enterprise wide, cross functional strategic initiatives
for LUMA. The position provides leadership for our IT OT project managers, including implementations,
upgrades and other ancillary on-premises and cloud applications. This position drives continuous
improvement to business processes and business results by developing standards in project execution.
The position works closely with business and technical leadership, serving as an expert resource, bringing
forth opportunities to better the business and influence decisions regarding business process changes.
This position will ensure project results are of the highest caliber, with a clearly articulated scope and
quantifiable business benefit/value realization.

REQUIREMENTS
Education
Required:

Computer Science Diploma in Information Systems, Computer Science, Information Technology or a
related discipline preferred

Preferred:

A Bachelor's degree or Master's degree in Information Systems, Computer Science, Information
Technology or a related discipline preferred

Experience
Required:
Experience in project delivery and capacity, including all aspects of process development and execution.

5-10 years of experience in IT OT Industry and leadership responsibility managing at the program level,
midsize to large teams and influencing senior-level management and key stakeholders

License / Certification



Preferred:
PMP Certification

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LU
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JOB TITLE: Director, Lines, West
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Reporting to the Vice President Operation, this position will be responsible for all Field Operations within
their designated zone (East or West). The Senior Leader with provide necessary strategic oversite and
direction to the Regional Managers to ensure the highest level of safety, employee engagement and
customer satisfaction is achieved. The Senior Leader will also be an advocate to remove silos across the
organization to foster horizontal leadership.

We have a variety of different and enriching work available with our team: Distribution, Transmission,
Outage Dispatch, Construction, and working on a variety of different projects across the island.

JOB DESCRIPTION:

This position is accountable for overall management of operations and construction in a geographic
area.The position responsible to provide leadership, guidance, direction and drive culture change for all
the employees in a Division to ensure they deliver superior customer service, world class safety, high level
operational efficiency targets and optimal delivery of construction projects.

The Division leader plays a key visible leadership role engaging with employees to ensure alignment, agility
and team cooperation is a fundamental principal that is adhered to. The

Division leader is a highly influential and visible role at Luma combining strategic planning, business
management, continued business development opportunities and process improvement across a fast-
moving utility business. The

Division leader is the Vice President’s partner in preparing the company’s short-term and long-term
strategic roadmap. Achieving the following interrelated goals: 1) achieve a strategic vision, 2) provide
benefits to significant stakeholders, and 3) transform the organization to the utility of the future.

The role is accountable for managing and maintaining positive relationships both internally and externally.
Using appropriate judgment, the Division leader deals with all escalated issues, internal or external.

The Division leader is a member of the leadership team.

The Division leader also participates in regularmeetings/teams with peers across the company to deal
consistently with common issues, department standards, strategic initiatives, corporate policies and
standards.

Follows all policies and procedures

Other duties as assigned

Perform major storm restoration work and associated drills as assigned

REQUIREMENTS
Education
College diploma,

Professional Engineer



Technoligist diploma or a Journeyman Power Lineworker certification or professional discipline.
Experience
Excellent knowledge of LUMA’s business.

Customer-related experience within a role where strong leadership skills and business acumen were
required and demonstrated.

Proven experience applying sound judgment to make decisions.
License and Certifications

Valid Drivers License

First Aid - Primeros Auxilios

CPR (Cardio Pulmonary Resuscitation)

AED (Automated External Defibrillator)

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Acting General Counsel
DEPARTMENT: Corporate Services
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

LUMA General Counsel will provide support to LUMA Chief Corporate Services Officer and executives on
all legal matters affecting the Company, including regulatory and legislation; litigation; procurement and
contracts; labor and employment; compliance; real property, permitting, and environmental; and
corporate affairs matters. This position reports to the Chief Corporate Services Officer.

JOB DESCRIPTION:

The General Counsel is expected to actively participate in developing and implementing policies aimed at
achieving the mission, vision, values and principles of the Company under the supervision of the Chief
Corporate Services Officer.

REQUIREMENTS

Education

Juris Doctor

Bachelor’s degree from an accredited university or college.
Experience

Required

Admitted to the practice of law in the Commonwealth of Puerto Rico

15+ years’ experience at a law firm or in an in-house corporate legal department or a government agency
with duties including direct supervision and management.

Fully Bilingual (English/Spanish)

Subject Matter Expertise/Familiarity:

Utilities/Regulatory

Preferred

Subject Matter Expertise/Familiarity:

In depth knowledge of Puerto Rico energy laws and regulations

General understanding of all legal requirements applicable to transmission and distribution industry in
Puerto Rico

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.



LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Customer Care Rep, Billing Services
DEPARTMENT: Customer Experience
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

The Customer Care Representative role is responsible for communicating with customers and addressing
their needs on an ongoing basis, the assessment and evaluation of Billing Services processes, and
supporting other members of the Billing Services team. This role may be involved in documenting
procedures and presenting new process designs to stakeholders for discussion on occasion. This position
may be subject to rotating on-call and rotating shifts. All shift types are available with current options as
morning, evening, and night shifts.

JOB DESCRIPTION:

The Customer Care Representative role is responsible for communicating with customers and addressing
their needs on an ongoing basis, the assessment and evaluation of Billing Services processes, and
supporting other members of the Billing Services team. This role may be involved in documenting
procedures and presenting new process designs to stakeholders for discussion on occasion. This position
may be subject to rotating on-call and rotating shifts. All shift types are available with current options as
morning, evening, and night shifts.

REQUIREMENTS

Education

- High School Diploma, or GED equivalent.

Experience

- 1+ Year of relevant work experience. Preferred - Experience working in a Customer Service role.
License/Certifications

Required Licenses/Certifications - N/A Preferred Licenses/Certifications - Certification of Competency in
Business Analysis (CCBA) or Certified Business Analysis Professional (CBAP), documented equivalent
experience or working towards certification.

Travel Requirements
- Travels: No - Percent of time: 0% - Overnight required: No
Physical Demands

If one-third of the time —“seldom” or “occasionally” If one-third to two-thirds of the time or more
occasionally to frequently” If more than two-thirds of the time —“constantly”] - Stationary Position -
Constantly - Pushing/Pulling/Reaching - Seldom - Climb - N/A - Kneel - Frequently - Grab - Frequently -
Bend - Seldom - Lift/carry over - 5-10 LBS - Vision - 20/20 Corrected Vision - Hearing - Receive detailed
information if spoken to

Working Conditions



- Wet or Humid - N/A - Working near or on moving mechanical parts - N/A - Working near or on heavy
machinery - N/A - Working in high places - N/A - Exposed to fumes or airborne particles - N/A - Exposed
to toxic or caustic chemicals - N/A - Frequency of working in outdoor weather conditions - Seldom - Work
with Electricity - N/A - Work with explosives - N/A - Work on or near a source of radiation - N/A - Loud
noise conditions (above 87dB)- N/A - Other Environmental Factors including weather conditions - N/A

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Sr Manager, Metering
DEPARTMENT: Utility Transformation
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position is responsible for testing, verification, and calibration of electric meters and electric metering
installations to include instrument rated metering installations. The role will require well-rounded
technical aptitude, high problem-solving ability and excellent teamwork skills to be successful.

JOB DESCRIPTION:

Test/install/maintain self-contained and instrument rated electric meters and associated metering
installations

Responsible for utilities most complex metering installations

Understanding of pulse boards and utilization of KYZ inputs and outputs

Knowledge of writing, interpreting, understanding meter and AMI programs

Adhere to plans, policies, and procedures relating to the testing of utility metering installations
Ensure that self and peers adhere to meter testing utility plans, policies, and procedures

Address and bring to attention shortfalls in meter testing plans and workflows

Adhere to plan to address meter reading deficiencies in collaboration with AMI department

Suggest and review pertinent data related to new & existing electric services & metering installations
Execute metering projects within scope, schedule and cost

Review functional specifications for completeness and consider practical limitations of project scope
Coordination of design activities as a member of a multi-disciplinary team of managers

Lead and support capital projects

Develop and review metering designs

Work planning, coordination, and cost estimating

Support and improve metering diagrams and design drawings

Support and improve meter equipment specifications

Participate in procurement of metering equipment

Follow, develop and improve metering processes and standards

Participate and lead design initiatives, including presentations to the metering group and senior
management

Various reporting to the other managers in Metering, Metering Director and project team

Provide technical support to field organizations

Any and all duties below this classification

Technical knowledge in metering/AMI, associated Electrical & Utility codes, constructability, and
equipment applications

Business knowledge in the utility & regulated environment

Working knowledge of our Operations groups & the challenges they face day to day

Proven experience applying sound judgment to make decisions

Strong interpersonal and relationship development skills

Strong verbal and written communication skills



Ability to effectively interact with internal and external customers

Excellent team player and ability to prioritize assighments to meet commitments

Problem-solving skills with proven ability to deal with engineering issues in a timely fashion

Ability to arrive at pragmatic solutions to technical issues that represent the best engineered solution
from the perspectives of cost, schedule and scope

Human resources skills to mentor more junior engineers and designers

Project management skills including demonstrated ability to work in an environment with firm deadlines
and a track record for delivering on time and on budget

Follows all policies and procedures

Other duties as assigned

Perform major storm restoration work and associated drills as assigned

REQUIREMENTS

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Director Strategic Initiatives
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Director of Strategic Initiatives serves as the Line Operations key interface with Customer Experience
and Key Account Representatives. Works closely with all Customer Experience Directors to assure both
teams are on the same page.

The Director of Strategic Initiative communicates any process changes or improvements to the Operations
leaders. Supports the development of long-term growth plans and profitability goals. Directs and oversees
the Line Operations strategic and long-range goal planning function.

JOB DESCRIPTION:

Support Regional Mayor meetings, single Mayor meetings and communication initiative.

Direct communication with respective District Managers for follow ups.

Develop and implement consistent processes for our Low Voltage teams across all regions.

Train team working with Line Operations.

Guide team working with Line Operations for consistency in processes.

Support the Senior VP of Operations with any other media, Fortaleza, or CEO requests.

Provide superior analytical and critical thinking skills with the ability to see the big picture, interpret, and
assess the short- and long-term impacts of actions and strategies.

Strong interpersonal and organizational skills

Ability to influence and communicate effectively with internal and external stakeholders.

Strong ability to develop and deliver effective presentations and facilitate meetings as related to
communication initiatives, and collaborating with various stakeholders

Ability to effectively prioritize workloads, meet deadlines and resolve conflicting priorities

Assist as required with other duties and alternate requirements.

REQUIREMENTS

Education

Master’s degree in Business Administration or related field.

Experience:

Minimum 10 years related work experience in leading high performing teams
A good understanding of the operations area in the electric utility industry.
Required Knowledge/Skills/Abilities

Excellent organizational, verbal, written, and computer skills required.
Proficiency with Microsoft Word, PowerPoint, and Excel.

Licenses/Certifications: Driver’s license



Supervision Responsibilities: Managing a group of 5+ individuals
Travel Requirements

Travel: Yes

Percentage of Time: 50%

Requires Overnight: Yes

PHYSICAL DEMANDS:

If one-third of the time - “seldom” or “occasionally” If one-third to two-thirds of the time or more
occasionally to frequently” If more than two-thirds of the time - “constantly”

Stationary Position - Constantly
Pushing/Pulling/Reaching - Seldom

Climb - Seldom

Kneel - Seldom

Grab - Seldom

Bend - Seldom

Lift/carry over - 10 - 30 LBS

Vision - 20/20 Corrected Vision

Hearing - Receive detailed information if spoken to
WORKING CONDITIONS:

Wet or Humid - Seldom

Working near or on moving mechanical parts - N/A
Working near or on heavy machinery - N/A
Working in high places - N/A

Exposed to fumes or airborne particles - N/A
Exposed to toxic or caustic chemicals - N/A
Frequency of working in outdoor weather conditions — N/A
Work with Electricity - N/A

Work with explosives - N/A

Work on or near a source of radiation - N/A

Loud noise conditions (above 87dB)- N/A

Other Environmental Factors including weather conditions

Note: This job description is not designed to cover or contain a comprehensive listing of activities, duties
or responsibilities that are required of the employee. Duties, responsibilities, working conditions, physical
demands, and activities my change or new ones may be assigned at any time with or without notice.

Luma provides equal employment opportunities to all employees and applicants for employment and
prohibits discrimination and harassment of any type without regard to race, color, religion, age, sex,
national origin, disability status, genetics, protected veteran status, sexual orientation, gender identity or
expression, or any other characteristic protected by federal, Territory or local laws.

This policy applies to all terms and conditions of employment, including recruiting, hiring, placement,
promotion, termination, layoff, recall, transfer, leaves of absence, compensation and training.



NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: SR Engineer, Standards
DEPARTMENT: Engineering & Asset Management
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Reporting to the Supervisor, Substation Engineering Standards, this position is responsible for
coordinating and performing engineering activities related to Substations Standards and
Material/Equipment Specifications. The role will require well-rounded technical aptitude, high problem-
solving ability, and excellent teamwork skills to be successful. In addition, as senior standards engineer
you will provide guidance, coaching, and mentoring to engineers in training and engineers within the
department.

JOB DESCRIPTION:

Support execute substation projects within scope, schedule and cost.

Review functional specifications and support with appropriate standards and specifications.

Develop and obtain documents from all engineering function groups, check for completeness, and provide
guidance based on LUMA and industry codes and standards.

Coordination of standards activities as a member of a multi-disciplinary team of engineers.

Lead and support capital projects.

Review and authenticate substation line designs and ensure compliance with LUMA and industry codes
and standards.

Support work planning, coordination, and cost estimating.

Develop, support and improve substation standards based on industry codes, standards, and best
practices.

Develop, support and improve substation equipment specifications.

Participate in procurement of substation equipment.

Conduct high-level QA/QC check existing standards and equipment specifications.

Provide construction support with the disciplines for construction issues to ensure timely and accurate
response.

Follow, develop and improve engineering processes.

Participate and lead design initiatives, including presentations to the engineering group and senior
management.

Provide reporting needs to the T&S management, Project Manager and project team.

Assist the Supervisor, Substation Engineering Standards in managing engineering contractors.

Provide technical support to field organizations.

Any and all duties below this classification (Substation Standards Engineer).

Strong interpersonal and relationship development skills.

Strong verbal and written communication skills.

Ability to effectively interact with internal and external customers.

Excellent team player and ability to prioritize assignments to meet commitments.

Problem-solving skills with proven ability to deal with engineering issues in a timely fashion.



Ability to arrive at pragmatic solutions to technical issues that represent the best engineered solution
from the perspectives of cost, schedule and scope.

Human resources skills to mentor more junior engineers and designers.

Project management skills including demonstrated ability to work in an environment with firm deadlines
and a track record for delivering on time and on budget.

Technical knowledge in power flow, substation design, associated Electrical & Utility codes,
constructability, and equipment applications.

Business knowledge in the utility & regulated environment.

Working knowledge of our Operations groups & the challenges they face day to day.

Follows all policies and procedures.

Other duties as assigned.

Perform major storm restoration work and associated drills as assigned.

Develop newer substation standards engineers by providing mentorship, guidance, and training.

REQUIREMENTS

Education

Required Education:

Bachelor of Science Degree in Engineering.

Preferred Education:

Bachelor of Science Degree in Electrical Engineering.
Experience

Required Experience:

Minimum ten (10) years of experience in a Utility Environment.
Experience developing and using engineering standards and equipment specifications.
Knowledge of relevant industry codes and standards

Proven experience applying sound judgment to make decisions.
Preferred Experience:

Previous experience working in Substation.
Licenses/Certifications

Required Licenses/Certifications:

Professional Engineer Licensee

Registered in Puerto Rico

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED



VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Executive Assistant
DEPARTMENT: Engineering & Asset Management
CLASSIFICATION: United States of America (Non-Exempt)

POSITION OVERVIEW:

This position is responsible for providing administrative support to Vice President, Regulatory and for the
Regulatory Department. This position will perform a variety of standardized tasks including reporting,
processing invoices, timekeeping, document control, and meeting logistics in accordance with established
procedures. This role will also be responsible for booking travel arrangements for department staff,
booking meetings for the Vice President and maintaining the calendar for this executive position,
managing inquiries made to the Vice President from outside parties, managing documents requiring the
Regulatory Department signature, maintaining records, and any other administrative matters associated
with the Regulatory Department.

JOB DESCRIPTION:

Support business functions and specialized administrative processes, showing high level skills in the use
of computer applications (MS Word, Outlook, MS Teams) and competency in others (MS PowerPoint, MS
Excel, MS SharePoint)

Exceptional interpersonal and communication skills (both oral and written) in English and Spanish, and an
ability to work and communicate with others at an executive level, an ability to communicate with senior
government officials and their staff, and strong customer service skills

Ability to manage sensitive confidential materials with discretion and to maintain the highest levels of
integrity and clarity in communications with internal and external stakeholders for the Regulatory
Department

High level organizational and time management skills with an ability to handle multiple competing
requests

Establish and maintain multiple document libraries associated with LUMA’S Regulatory Department.
Create and maintain routine and ad hoc reports, showing excellent attention to detail

Organize information for presentation to the Vice President or department staff

Complete administrative preparation of documentation, reports, correspondence, presentations,
contracts, support matierial, and business cases for use of the Vice President or department staff
Complete administrative updates and maintain records for business plans, policies, and procedures in
accordance with established practices and consistent with instructions provided by Vice President or
department staff

Develop and implement administrative processes and conduct continuous improvement activities
Participate in cross-functional activities and/or processes, having the ability to work independently or in
a team environment

Troubleshoot moderately complex issues and make recommendations for resolution

Follow all policies and procedures and exhibit an attention to detail

Other duties as assigned



REQUIREMENTS
LUMA BIll Rate - Executive Assistant

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Supervisor, Payment Processing
DEPARTMENT: Customer Experience
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

The Payment Processing Supervisor is accountable for the day-to-day business operations through optimal
deployment of resources for the purposes of ensuring accurate & timely processing of all customer
payments for all payment types (e.g., cash, electronic, check, etc.) and payment channels (e.g., IVR,
website, U.S. mail, in-person at district offices/3rd party processing center, etc.). Supervisor will ensure
business operations meet customer service delivery and operational efficiency targets while ensuring that
local practices are aligned with departmental and corporate policies, standards, processes, and
procedures. Responsibilities also include developing business cases, assisting with budget and business
plan development, and managing expenditures. Reporting to the Billing Services Director, this position
is responsible for leading the Payments team in performing the processing of payments as well as payment
reconciliations to ensure that payments are processed accurately and on a timely basis. In addition,
Supervisor is responsible for ensuring Customer Care Representatives are highly motivated and focused
on delivering excellence in customer solutions and accurate & timely payment processing.

JOB DESCRIPTION:

Supervisor - Specific Roles - Perform payment processing work to resolve key payment processing issues
so that accurate payments can be processed in a timely manner to support LUMA cash flow and key
operational metrics (e.g., DSO). - Perform daily payment reconciliations ("Balancing & Controls" process)
to assess previous day's control report and compare to dollar amounts processed through the bank
accounts. - Assess payment processing management processes and identify, size, and prioritize
improvement opportunities to drive continuous improvement. - Develop collaborative workflow
processes with intra-Billing Services Teams. - Manage team of Analysts and Customer Care
Representatives in the identification, analysis, and processing of payments. - Identify opportunities to
reduce the cost of payment processing, while maximizing the level of convenience and efficiency for
customers. - Develop and maintain relationships with key vendors, including banks, payment processing
firms, third-party payment centers, etcetera. - Assess baseline performance metrics as per the O&M
agreement (e.g., DSO). - Develop additional performance metrics (e.g., operational, financial, customer
satisfaction) to enable assessment and communication of Payment Processing Team performance;
produce relevant performance reports (e.g., monthly, quarterly, annual). Supervisor — General Roles - Acts
as a champion to develop a “safety first” culture within the organization. Lead by example through
personal demonstration of Health, Safety and Environment best practices daily. - Supports the Billing
Services area to ensure processes are followed. - Leads assessment to understand root cause and
implement corrective actions when targets are not met. - Acts as a “champion for change” to ensure that
business process and technology improvements are successfully implemented and promoted in the area.
- Supports and leads development of work plans to ensure work is completed on time and on budget. -
Addresses day to day operating issues and/or escalates to Director as needed or required. - Monitors
business metrics and reporting to ensure targets are met. - Supports the creation and maintenance of a
local emergency response plan that is aligned with district, region, corporate, community emergency



plans and/or business continuity plans. - Provides support and guidance to Team Leads to resolve
situations that are outside of the ordinary or day-to-day practice. - Leads, coaches, and supports employee
performance. - Monitors and regularly audits the application of company, government, industry practices
to ensure all employees and contractors comply. - Ensures that all incidents and near misses are reported,
documented, investigated, and acted upon including escalation to the Manager with follow up as
required. - Fosters good relations with local officials. - Follows all policies and procedures. - Other duties
as assigned. - Perform major storm restoration work and associated drills as assigned.

REQUIREMENTS
Education

- Bachelor's degree
Experience

- 6+ years related work experience in leading high performing customer service teams. - Experience with
payment processing technology systems. Experience in developing and delivering training for payment
processing systems. - Experience with developing and implementation of key performance indicators and
organizational assessment metrics. - Experienced in process improvement and process improvement
methodologies. Proficient in the use of common computer applications (e.g., Microsoft Office and CC&B).
- Organizational planning and development skills. Experience in key account relationship management
and stakeholder engagement. - Strong ability to develop and deliver effective presentations and facilitate
meetings as related to strategy, training, and collaborating with various stakeholders. - Excellent
interpersonal and communication (both written and oral) skills. - Exceptional analytical, decision making,
and problem-solving skills. - Exceptional attention to detail. - Strong ability to be resourceful and make
prudent decisions in a fast-paced environment. Preferred - +8 Years of Experience

License/Certifications

Required Licenses/Certifications - Valid Driver’s License Preferred Licenses/Certifications - N/A
Travel Requirements

- Travels: Yes - Percent of time: 20% - Overnight required: No

Physical Demands

If one-third of the time —“seldom” or “occasionally” If one-third to two-thirds of the time or more
occasionally to frequently” If more than two-thirds of the time —“constantly”] - Stationary Position:
Constantly - Pushing/ Pulling/ Reaching: Seldom - Climb: N/A - Kneel: Seldom - Grab: Frequently - Bend:
Seldom - Lift/ Carry over: 5-10 LBS - Vision: Vision acuity to operate vehicle - Hearing: Understanding
sounds required for operating vehicle

Working Conditions

- Wet or humid: N/A - Working near or on moving mechanical parts: N/A - Working near or on heavy
machinery: N/A - Working in high places: N/A - Exposed to fumes or airborne particles: N/A - Exposed to
toxic or caustic chemicals: N/A - Frequency of working in outdoor weather conditions: N/A - Work with
electricity: N/A - Work with explosives: N/A - Work on or near a source of radiation: N/A - Loud Noise
conditions (abover 87 db): N/A - Other environmental factors including weather conditions: N/A

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,



RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



LURS.

JOB TITLE: Supervisor, Billing Services
DEPARTMENT: Customer Experience
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Reporting to the Billing Services Manager, this position brings professional skills, abilities, and knowledge
to the Billing Services team in performing the analysis of bills with billing exceptions of all types across all
LUMA customer segments (residential, commercial, industrial and governmental) to ensure that accurate
bills are issued on a timely basis. The Billing Services Supervisor is accountable for the day-to-day business
operations through optimal deployment of resources for the purposes of ensuring a well-executed Billing
Services process to support realization of key performance metrics. Supervisor will ensure business
operations meet customer service delivery and operational efficiency targets while ensuring that local
practices are aligned with departmental and corporate policies, standards, processes and procedures.
Responsibilities also include developing business cases, assisting with budget and business plan
development, and managing expenditures. This position is responsible for leading the Bill Print & Delivery
(BP&D) team in facilitating the timely printing & delivery of customer bills for all LUMA customer segments
(residential, commercial, industrial and governmental). Responsibilities include printing customer bills on
a monthly basis, delivering customer bills through printed and electronic channels (e.g., U.S. Mail, eBill),
and putting in place a ‘returned mail’ process to effectively manage all bills returned as ‘undeliverable.’ In
addition, the Supervisor is responsible for overseeing process improvement initiatives, identifying root
cause issue(s), collaborating with “upstream” and “downstream” LUMA stakeholders to improve
performance, and utilizing appropriate bill print and delivery technology solutions. In addition, supervisor
is responsible for ensuring employees are highly motivated and focused on delivering excellence in
customer solutions and accurate billing exception management.

JOB DESCRIPTION:

Supervisor - Specific Roles - Implement a best in class approach for the identification, analysis, and
processing of bills with billing exceptions at LUMA for all customer types. - Assess billing exception
management processes and identify, size and prioritize improvement opportunities to drive continuous
improvement. - Develop collaborative workflow processes with intra-Billing Services Teams. - Manage
team of Customer Care Representatives in the identification, analysis and timely processing of billing
exceptions. - Implement a best in class approach for the printing and delivery of LUMA utility bills to all
customer types as well as the managed of shipped bills returned as ‘undeliverable’. - Assess bill printing,
enveloping, shipping and returned mail processes and identify, size and prioritize improvement
opportunities to drive continuous improvement. - Develop and prioritize improvement opportunities into
gap closure improvement plan(s) with linkages to key Customer Experience metrics (e.g., J.D. Power
Customer Satisfaction (Residential/Commercial), delayed bills, returned mail as a % of overall mail, etc.).
- Develop collaborative workflow processes with Billing Services teams (e.g., Billing, Payments, etc.), with
other CX Teams (e.g., Contact Center, Regional CX, etc.) and other LUMA departments. - Manage BP&D
vendor relationship to improve processes, meet performance targets, and ensure the timely printing,
enveloping and shipping of LUMA customer bills. - Leverage technology platform solutions in partnership
with the BP&D vendor for the efficient and effective printing, enveloping and shipping of customer bill. -



Enable operational metric / reporting from bill process management/database solution. - Leverage
technology platform solutions for the efficient and effective management of billing exception work;
enable operational metric / reporting from the work management database solution. - Assess
baseline performance metrics as per the O&M agreement (e.g., DSO). - Develop additional performance
metrics (e.g., operational, financial, customer satisfaction) to enable assessment and communication of
Billing Exception Management Team performance; produce relevant performance reports (e.g., monthly,
quarterly, annual). Supervisor — General Roles - Supports the Manager as a champion to develop a
“safety first” culture within the organization. - Lead by example through personal demonstration of
Health, Safety and Environment best practices on a daily basis. - Supports the Billing Services area to
ensure processes are followed. - Leads assessment to understand root cause and implement corrective
actions when targets are not met. - Supports the Manager as a “champion for change” to ensure that
business process and technology improvements are successfully implemented and promoted in the area.
- Supports and leads development of work plans to ensure work is completed on time and on budget. -
Addresses day to day operating issues and/or escalates to Manager as needed or required. - Monitors
business metrics and reporting to ensure targets are met. - Supports the creation and maintenance of a
local emergency response plan that is aligned with district, region, corporate, community emergency
plans and/or business continuity plans. - Provides support and guidance to Team Leads to resolve
situations that are outside of the ordinary or day-to-day practice. - Leads, coaches, and supports
employee performance. - Monitors and regularly audits the application of company, government,
industry practices to ensure all employees and contractors comply. - Ensures that all incidents and near
misses are reported, documented, investigated and acted upon including escalation to the Manager with
follow up as required. - Fosters good relations with local officials. - Follows all policies and procedures. -
Other duties as assigned. - Perform major storm restoration work and associated drills as assigned.

REQUIREMENTS
Education

- Bachelor's degree
Experience

- 6+ Years of Experience. - Experience with Billing applications and technology systems. - Experience in
developing and delivering training for billing exception related skills and processes. - Experience with
developing and implementation of key performance indicators and organizational assessment metrics. -
Experienced in process improvement and process improvement methodologies. - Proficient in the use of
common computer applications (e.g., Microsoft Office and CC&B). - Organizational planning and
development skills. - Experience in key account relationship management and stakeholder engagement.
- Strong ability to develop and deliver effective presentations and facilitate meetings as related to
strategy, training, and collaborating with various stakeholders. - Excellent interpersonal and
communication (both written and oral) skills. - Exceptional analytical, decision making, and problem-
solving skills. - Exceptional attention to detail. - Strong ability to be resourceful and make prudent
decisions in a fast-paced environment. Preferred - +8 Years of Experience.

License/Certifications

Required Licenses/Certifications - Valid Driver’s License Preferred Licenses/Certifications - N/A
Travel Requirements

- Travels: Yes - Percent of time: 20% - Overnight required: No

Physical Demands



If one-third of the time —“seldom” or “occasionally” If one-third to two-thirds of the time or more
occasionally to frequently” If more than two-thirds of the time —“constantly”] - Stationary Position:
Constantly - Pushing/ Pulling/ Reaching: Seldom - Climb: N/A - Kneel: Seldom - Grab: Frequently - Bend:
Seldom - Lift/ Carry over: 5-10 LBS - Vision: Vision acuity to operate vehicle - Hearing: Understanding
sounds required for operating vehicle

Working Conditions

- Wet or humid: N/A - Working near or on moving mechanical parts: N/A - Working near or on heavy
machinery: N/A - Working in high places: N/A - Exposed to fumes or airborne particles: N/A - Exposed to
toxic or caustic chemicals: N/A - Frequency of working in outdoor weather conditions: N/A - Work with
electricity: N/A - Work with explosives: N/A - Work on or near a source of radiation: N/A - Loud Noise
conditions (abover 87 db): N/A - Other environmental factors including weather conditions: N/A

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Supervisor, Substation
DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:
This position is responsible for the supervision of Transmission Substation Maintenance activities. The
Supervisor oversees and plans Transmission work crews of the respective technical subject area.

JOB DESCRIPTION:

Supervises and provides technical guidance to maintenance and construction operations; provides input
and executes process; suggests operational changes and adjustments as required to meet business goal.
Lead direct reports through execution of project and maintenance plans, following the overall direction
of Operations and demonstrating that safety is first priority, ensuring that all employees follow safe
practices while working.

Conducts regular, on-going staff meetings with Maintenance organization to create an environment of
open and effective communications across the operational area.

Monitors and manages the quality process within all areas of responsibility, assuring that every aspect of
the workforce, processes and standards, equipment, and services meet or exceed customer expectations
and are always consistent with the quality goals of the company.

Monitors quantity of work within areas of responsibility, taking corrective action where necessary to
assure that the team performs consistent with expectations.

Establishes and maintains frequent, on-going contact with other Transmission groups to foster improved
communications and solid, long-term relationships.

Monitors to ensure that resources are shared across operational area to optimize our effectiveness in
meeting customer expectations while prudently managing resources.

Assists Management by contributing ideas regarding areas of savings and efficiencies.

Responsible for the development and improvement of company personnel and for fostering an
environment that rewards mentoring and encourages employee cooperation.

Communicate and cooperate with Operations Teams and other internal divisions such as Human
Resources and Safety and Training of job details and requirements.

Advanced knowledge of computers and Windows based software with skills to include the ability to
create, analyze and make recommendations for financial and operational changes on an on-going basis to
Leadership. Strong leadership and mentoring capabilities. Excellent verbal and written communication
skills.

Other duties as assigned.

Perform major storm restoration work and associated drills as assigned.

Follow all policies and procedures.

REQUIREMENTS
Education

Trade designation as a Technician/Journeyman/Electrician considered an asset



Construction or Electrical Engineering Degree or Diploma considered an asset
Experience

Minimum 3 years industry experience

Experience leading a crew in a utility organization

Experienced at understanding job functions and performance

Demonstrated strong communication and interpersonal skills

Licenses and Certifications

Valid driver's license

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Warehousing Supervisor, Generation Plant, Material Mgmt

DEPARTMENT: T&D Operations
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Reporting to the Manager, Warehouse Management, the Supervisor of Warehouse Management
responsible for the Supervision of the warehousing and operations of material and staff at assigned
warehouses and to achieve the optimum balance between internal customer service and inventory
carrying cost.

JOB DESCRIPTION:

Supervise the operations of the assigned Warehouses

Partner and collaborate with other departments within Materials Management and LUMA. Collaborates
with co-workers, management, suppliers, and customers

Lead direct reports through execution of strategic plans, following the overall direction of the Manager,
Warehouse Management

Supervise the assigned warehouses through direct reports. Supervise, mentor, and lead direct reports to
ensure an effective team executes the daily activities of the assigned Warehouses

Provide input to the budgeting, planning, and operational activities within the warehousing organization.
Excellent communication and interpersonal skills

Execute developed warehousing operations standards, policies, guidelines, strategies and best practices
Execute and coordinate the Emergency Response warehousing activities for the assigned warehouses,
including being available to respond to emergency after-hours callouts. Attention to detail; accurate and
thorough, and have proficient organizational and time management skills

Execute Health, Safety, and Environmental Management Plans to meet the Company's policies and
standards

Lead direct reports to ensure an effective team executes the strategies of the Warehousing operations.
Proven leadership ability in high pressure scenarios

Physical and mental ability to perform essential functions of the job

Ability to work quickly and efficiently

Other duties as assigned

Perform major storm restoration work and associated drills as assigned

Follow all policies and procedures

REQUIREMENTS

Experience

Business Diploma, Degree, or SCM Diploma Degree
Education

5+ years previous Supply Chain experience



Experience with completing Warehousing functions in an ERP/EAM system (Oracle, Ventyx, SAP, Asset
Suite, JD Edwards etc.)

Licences

Driver's License

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Manager, Strategic Sourcing
DEPARTMENT: Corporate Services
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

Reporting to the Vice President of Procurement & Contracts, this position manages a team of Sourcing,
Procurement and Contract Specialists. It is responsible for the procurement, negotiation, and
implementation of complex, high-risk, or significant contracts and procurements. Engages proactively
with stakeholders throughout the organization and aims to provide solutions that implement strategic
sourcing principles and/or procurement & contracting best practices.

JOB DESCRIPTION:

Strategic Sourcing leadership — Manage complex, high-risk, or significant procurements and contracts.
Apply strategic sourcing principles. Assist the Vice President of Procurement & Contracts in developing
and implementing sourcing, procurement, and contracting plans and strategies.

Supervise team and manage and organize specialists’ workloads and workflow.

Develop performance goals and objectives for the team and the specialists. Monitor and assess the
specialists’ and the team’s performance.

Support and assist the Vice President of Procurement & Contracts in the development of a high-
performance workforce and of sourcing, procurement, and contracting policies and practices.

Possess intermediate computer skills.

Fluent in Spanish and English (being able to read, speak, and write in the language).

Perform major storm restoration work and associated drills, as assigned.

Follow all company policies and procedures.

Other duties assigned by the Vice President of Procurement & Contracts.

REQUIREMENTS
Leadership Responsibilities
Yes, various employees
Education

Required

Undergraduate degree, preferably in Business, Finance, Engineering, Supply Chain Management, or an
equivalent

Juris Doctor from an accredited School of Law
Preferred

Post-graduate degree considered an asset
Experience

Required



Procurement, project management, vendor management, contracting, legal, and/or supply chain
experience required.

Licenses/Certifications

N/A

Travel Requirements

Travels: Yes

Percent of time: 20%

Overnight required: Yes

Physical Demands

Stationary Position - Constantly
Pushing/Pulling/Reaching - Seldom

Climb - N/A

Kneel - Seldom

Grab - Seldom

Bend - Seldom

Lift/carry over - 10 - 30 LBS

Vision - Vision acuity to operate vehicle

Hearing - Receive detail information if spoken to
Working Conditions

Wet or Humid - N/A

Working near or on moving mechanical parts - N/A
Working near or on heavy machinery - N/A
Working in high places - N/A

Exposed to fumes or airborne particles - N/A
Exposed to toxic or caustic chemicals - N/A
Frequency of working in outdoor weather conditions - N/A
Work with Electricity - N/A

Work with explosives - N/A

Work on or near a source of radiation - N/A

Loud noise conditions (above 87dB)- N/A

Other Environmental Factors including weather conditions

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD



TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Project Manager, Renewables System Projects

DEPARTMENT: Capital Programs
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position is accountable and responsible for the overall project planning, organizing, management,
supervision, coordination and administration of all capital projects work on LUMA Renewable & System
Projects associated with Transmission/Distribution Lines, Substations, Telecom facilities and associated
work in order to achieve project completion on budget, on time, as per agreed scope and with proper risk
and quality management.

The Project Managers are expected to multitask and diligently handle multiple Projects competing for
Resources and PM attention with competing timelines and objectives to be achieved together under a
common Capital Program. This position is expected to have the ability, skills and experience to handle
multiple large scale and large value complex projects at the same time.

This position supports LUMA through the planning and delivery of project work through all phases of new
capital projects. This includes interaction and collaboration with the Construction Managers,
Commissioning Manager, Project Control manager, HSE lead, Commissioning Lead, and Construction Lead
along with all applicable support services including contract admin, finance, indigenous relations, and
project management. This position is responsible for all planning, monitoring, tracking of schedules, costs,
risks and quality, supervising and reporting on project deliverables including external contractors.

This position will kickoff Project, manage interface with Contractors during Construction and ensure that
all Project deliverables including construction is completed in accordance with Design and Contract
packages

JOB DESCRIPTION:

Safety Oriented ensuring safe work and safety of everyone.

Ensure contract policies & practices are followed to; ensure the Company achieves the accepted intent of
agreements, have methods to manage change/exceptions and properly protects the Company from
failure risks.

Apply Project Learning's, as well as monitor and collect external information on construction
management, best practices and technologies creating a library of knowledge to be applied in
opportunities that arise.

Ensure the Project Execution Model is applied and supported (preliminary assessment, feasibility, detailed
development and execution phases) to fullest extent possible for any project

Lead the project team by running meetings and working collaboratively on access route / site planning,
selection, identifying landowner and land acquisition issues, and providing regular updates.

Lead and represent LUMA at various third-party information sessions. Effectively communicate with
appropriate internal and external groups including Municipal, State and Federal agencies, Indigenous
Groups, contractors, and internal staff including L & P, Construction, Survey, HSE, and Regional and District
staff.



Lead and monitor the construction of all projects for scope changes and report daily on changes that can
impact the project cost or schedule, issue change orders within level of authority or escalate to quickly
address. Monitor the construction of all projects for schedule changes and track progress daily identifying
any issues that could delay the schedule, provide advice on course of action to maintain the schedule
within authority levels or escalate to quickly address.

Provide support to incident investigation as and when required.

Good interpersonal skills with strong written and oral communication skills.

A solid knowledge of Microsoft Office PC applications along with Project Management tools (MS projects,
Primavera P6, TBD)

Solid Understanding of Earned Value Analysis and Management for monitoring, tracking and reporting of
project progress updates.

Excellent in identifying and managing risk on projects.

Change Management of Scope, Costs and Duration changes in a project.

REQUIREMENTS

Education

Bachelor of Science, Engineering, Business, or technical institute

Project management Professional (PMP or PgMP) training and experience would be considered an asset
Experience

5 years or more in a electrical utility environment with knowledge in design, construction, and
commissioning of transmission, distribution systems, equipment and components.

Experienced with working on Regulated Utilities and managing project interfaces with Regulatory
Commission and Independent System Operators, International Aid Agency Interfaces on Utility Scale
Capital Programs.

Expert knowledge in Project Controls — scheduling, tasks development, WBS, Costs, Estimating, Risks and
Reporting (to Regulatory and Federal Aid Agencies).

Ability to effectively communicate with all levels of the organization through various means such as email,
phone, video conferencing, and in-person. Strong ability to develop and deliver effective presentations
and facilitate meetings as related to strategy, training, and collaborating with various stakeholders.

Knowledgeable about OH&S Safety Regulations

Proficient in handheld GPS usage, GIS, Computers, MS Office and Outlook applications.
Good knowledge of applicable Municipal, State and Federal Legislation.

Good knowledge of LUMA Project Management and Construction Standards Manual.
Excellent, organizational, communication, interpersonal and leadership skills.

Proven skills in Project Execution and Contractor Management.

Excellent problem solving and decision-making abilities.

Work with limited supervision. Track / monitor / report on various deliverables. Prioritize and organize
own work. Excellent time management, organizational and planning skills. Attention to accuracy and
detail.

Proficient in MS Office Suite - Word, Excel, PowerPoint and Outlook, MS Projects, Primavera P6, Computer
based Earned Value Management, Cost Control, Schedule Control, Resourcing management, Risk
Management, Project Management Tools.



Licenses/Certifications

Valid Driver's License and First Aid Training is required.
Travle Requirements

Up to 50%

Physical Demands

Stationary Position: significant time sitting, standing and moving
Climb: some

Kneel: Frequently

Grab: Frequently

Bend: Some

Lift/Carry: Over 5-50 Ibs.

Vision: 20/20 Corrected Vision

Hearing: Office / site setting, corrected if necessary
Working Conditions

Wet or Humid: Some

Working Near/On Moving Mechanical Parts: Yes
Working On/Near Heavy Machinery: Yes

Working in High Places: Some

Exposed to Fumes/Airborne Particles: Some

Exposed to Toxic or Caustic Chemicals: Sometimes / Site Based
Outdoor Weather Conditions: Yes

Work with Electricity: Yes

Work with Explosives: N/A

Risk of Radiation: Unknown

Noise Conditions: Yes, at Site

Other Environmental Conditions Include: Typical Site based External Weather Conditions including
Hurricanes

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.



THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,
COMPENSATION AND TRAINING.



JOB TITLE: Project Coordinator, Renewables System Projects

DEPARTMENT: Capital Programs
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position is critical in assisting the project manager in overall project planning, organizing,
management, supervision, coordination and administration of all capital projects work on LUMA
Renewable & System Projects associated with Transmission/Distribution Lines, Substations, Telecom
facilities and associated work in order to achieve project completion on budget, on time, as per agreed
scope and with proper risk and quality management.

The Project Coordinators are expected to multitask and diligently handle multiple Projects competing for
Resources and PM attention with competing timelines and objectives to be achieved together under a
common Capital Program. This position is expected to have the ability, skills and experience to handle
project coordination duties on multiple large scale and large value complex projects at the same time.

This position assists and supports LUMA through the planning and delivery of project work through all
phases of a new capital project. This position is responsible for assisting the project manager with effective
planning and management of all phases of project. This includes interaction and collaboration with the
Construction Managers, Commissioning Managers, Project Managers, HSE lead, Commissioning Lead, and
Construction Leads along with all applicable support services including contract admin, finance,
indigenous relations, and project management. This position is responsible for all planning, monitoring,
tracking of schedules, costs, risks and quality, supervising and reporting on project deliverables including
external contractors.

This position will actively assist project managers to kickoff Project, manage interface with Contractors
during Construction and ensure that all Project deliverables including construction is completed in
accordance with Design and Contract packages.

JOB DESCRIPTION:

Safety Oriented ensuring safe work and safety of everyone.

Apply Project Learning's, as well as monitor and collect external information on construction
management, best practices and technologies creating a library of knowledge to be applied in
opportunities that arise.

Attend meetings and working collaboratively on access route / site planning, selection, identifying
landowner and land acquisition issues, and providing regular updates.

Ensure, evaluate and monitor the “quality” process within their area of responsibility, assuring that every
aspect of their work and services meet or exceed customer expectations and are consistent with the
quality goals of the company.

Assist the PM to manage and monitor the construction of all projects for scope changes and report daily
on changes that can impact the project cost or schedule, issue change orders within level of authority or
escalate to quickly address. Monitor the construction of all projects for schedule changes and track
progress daily identifying any issues that could delay the schedule, provide advice on course of action to



maintain the schedule within authority levels or escalate to quickly address. Monitor and audit
construction and materials management documentation to ensure that the facilities are being
constructed to meet the quality specifications in the contract. Review and approve Contractor procedures
for adherence to established safe practices. Collaborate with the Construction Management Team to
improve current construction standards, practices and procedures for future use

Support Project Manager oversight to ensure that Project Management Processes, Procedures, Quality
Assurance and inspection programs are being adhered to.

Good interpersonal skills with strong written and oral communication skills.

A solid knowledge of Microsoft Office PC applications along with Project Management tools (MS projects,
Primavera P6)

Solid Understanding of monitoring, tracking and reporting of project progress updates.

Knowledgeable about Project baselines and tracking of project progress to baselines for scope, costs and
schedules.

Demonstrated ability to work in a team environment

REQUIREMENTS

Leadership Responsibilities

N/A

Education

Degree in Engineering, Commerce, Business, B.Sc. or Registered Engineering Technologist

Project management Professional (PMP) or similar training and experience would be considered an asset.
Experience

3 years or more in an electrical utility environment with knowledge in projects management, and /or
construction management role.

Experience with working on Regulated Utilities and managing project interfaces with Regulatory
Commission and Independent System Operators, International Aid Agency Interfaces on Large Utility Scale
Capital Programs would be an asset.

Knowledge in Project Controls — scheduling, tasks development, WBS, Costs, Estimating, Risks and
Reporting (to Regulatory and Federal Aid Agencies) would be an asset.

Ability to effectively communicate with all levels of the organization through various means such as email,
phone, video conferencing, and in-person. Strong ability to develop and deliver effective presentations
and facilitate meetings as related to strategy, training, and collaborating with various stakeholders.

Proficient in handheld GPS usage, GIS, Computers, MS Office and Outlook applications.
Knowledge of applicable Municipal, State and Federal Legislation would be an asset.
Knowledge of LUMA Project Management and Construction Standards Manual.

Good in organizational, communication, interpersonal and leadership skills.

Proficient in MS Office Suite - Word, Excel, PowerPoint and Outlook, Resourcing management, Risk
Management, Project Management Tools.

Licenses/Certifications
Valid Driver's License and First Aid Training is required

Requisitos de Viaje



50%

Physical Demands

Stationary Position: significant time sitting, standing and moving
Climb: some

Kneel: Frequently

Grab: Frequently

Bend: Some

Lift/Carry: Over 5-50 lbs.

Vision: 20/20 Corrected Vision

Hearing: Office / site setting, corrected if necessary
Working Conditions

Wet or Humid: Some

Working Near/On Moving Mechanical Parts Yes
Working On/Near Heavy Machinery: Yes

Working in High Places: Some

Exposed to Fumes/Airborne Particles: Some
Exposed to Toxic or Caustic Chemicals: Sometimes / Site Based
Outdoor Weather Conditions: Yes

Work with Electricity: Yes

Work with Explosives :N/A

Risk of Radiation: Unknown

Noise Conditions: Yes at Site

Other Environmental Conditions Include: Typical Site based External Weather Conditions including

Hurricanes

NOTE: THIS JOB DESCRIPTION IS NOT DESIGNED TO COVER OR CONTAIN A COMPREHENSIVE LISTING OF
ACTIVITIES, DUTIES OR RESPONSIBILITIES THAT ARE REQUIRED OF THE EMPLOYEE. DUTIES,
RESPONSIBILITIES, WORKING CONDITIONS, PHYSICAL DEMANDS, AND ACTIVITIES MY CHANGE OR NEW
ONES MAY BE ASSIGNED AT ANY TIME WITH OR WITHOUT NOTICE.

LUMA PROVIDES EQUAL EMPLOYMENT OPPORTUNITIES TO ALL EMPLOYEES AND APPLICANTS FOR
EMPLOYMENT AND PROHIBITS DISCRIMINATION AND HARASSMENT OF ANY TYPE WITHOUT REGARD
TO RACE, COLOR, RELIGION, AGE, SEX, NATIONAL ORIGIN, DISABILITY STATUS, GENETICS, PROTECTED
VETERAN STATUS, SEXUAL ORIENTATION, GENDER IDENTITY OR EXPRESSION, OR ANY OTHER
CHARACTERISTIC PROTECTED BY FEDERAL, STATE OR LOCAL LAWS.

THIS POLICY APPLIES TO ALL TERMS AND CONDITIONS OF EMPLOYMENT, INCLUDING RECRUITING,
HIRING, PLACEMENT, PROMOTION, TERMINATION, LAYOFF, RECALL, TRANSFER, LEAVES OF ABSENCE,

COMPENSATION AND TRAINING.



JOB TITLE: Project Manager, System Improvement Programs

DEPARTMENT: Capital Programs
CLASSIFICATION: United States of America (Exempt)

POSITION OVERVIEW:

This position is accountable and responsible for the overall project planning, organizing, management,
supervision, coordination and administration of all capital projects work on LUMA System Improvement
Programs associated with Transmission/Distribution Lines, Substations, Streetlights, Telecom facilities
and associated work in order to achieve project completion on budget, on time, as per agreed scope and
with proper risk and quality management.

The Project Managers are expected to multitask and diligently handle multiple Projects competing for
Resources and PM attention with competing timelines and objectives to be achieved together under a
common Capital Program. This position is expected to have the ability, skills and experience to handle
multiple large scale and large value complex projects at the same time.

This position supports LUMA through the planning and delivery of project work through all phases of new
capital projects. This includes interaction and collaboration with the Construction Managers,
Commissioning Manager, Project Control manager, HSE lead, Commissioning Lead, and Construction Lead
along with all applicable support services including contract admin, finance, indigenous relations, and
project management. This position is responsible for all planning, monitoring, tracking of schedules, costs,
risks and quality, supervising and reporting on project deliverables including external contractors.

This position will kickoff Project, manage interface with Contractors during Construction and ensure that
all Project deliverables including construction is completed in accordance with Design and Contract
packages.

JOB DESCRIPTION:

Safety Oriented ensuring safe work and safety of everyone.

Ensure contract policies & practices are followed to; ensure the Company achieves the accepted intent of
agreements, have methods to manage change/exceptions and properly protects the Company from
failure risks.

Apply Project Learning's, as well as monitor and collect ex